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Contacts are the individuals that your company deals with. These individuals can exist within a customer’s
company, they can represent several companies, or they can even be independent freelancers. Once a contact
exists in RentalPoint, it can be linked to several accounts including customers, venues, bookings, and

technicians. The contact management area of the system manages all of these contacts and is where most

actions for contacts can be facilitated.

Contacts Control Panel

Fig 1.1 - reference the number on the screenshot against the index below for more detail

Contacts Control panel
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Bennett Sylvia
Blunt Emily Abbey Hotel
Dunne 8 Tracey Public High School
Golden £J & Samuel WOW Audio & Events
O'Brien 8 Colm
O'Reilly & o Thomas Francis Hinkley
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sb@zsd.com

tdunne@gmail.com

sholden@gmail.com

TOMO@gmail.com

rentp.mandy@gmail.com

support@rentp.com

1. Access to the Contacts Action menu
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2. Use to select columns to display on the grid
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3. Select Contact Scope allows for a more targeted view of contacts - use this in conjunction with 7 below to
narrow the scope further.

'Current’ will show all records edited/updated/added recently.

Conta- AR

=1 an = search text «a 2
Current
Last First

Drivers

Bennett Tech - all Sylvia
Tech - in house _

Blunt Tech - freelance Emily

Dunne & Tech - agency Tracey

4. Enter search text to search for a specific contact or contacts for a particular company

5. Narrow the scope to a selected salesperson

6. Easily identify technician type and driver status via icons & colouring on the grid as (as set on the contracting
tab for each technician):

In house technician
:+  Agency technician

Jo

1i=

Freelance technician (displays in green)
Truck driver
Project Manager

Sk JEE

7. Narrow the grid scope by setting the number of months to look back for updated contact records.

Smart

N 1 e Experience 905 555
Scope on contacts with 5432
updates to view
9o Current contacts : Months to look back (up to 300 results)
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The Contact Record

Use the E] menu option to add a new contact OR double click on an existing contact on the grid to edit

Contacts Control panel

All *

search text

Details

o/ Contact

Add Contact

Details Notes

Contact
Dept.
Drivers license

Address

Country
Email

Website

Phone 1

Phone 2

Picture Payment Custom

First Name

Web Services

Contracting

Middle Last Name

ITracey

IAdmin

IFSSTTSGOBO

IDunne

Position I

|33?7 Cabbot Trail

IBaIIydown

|Canada

State I

Itdunne@gmail.com

Iwww_myschoolsite.com

Country Area

Number

| |?39

|544?663

Ext.
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Notes

Contains all notes pertaining to this specific contact.

Picture

Contains a picture of contact

Payment

Contains credit card information for the contact, encrypted when stored in the database

Edit Contact

Details MNotes Picture Payment Custom Web Services Contracting

Card Holder |E|-|1i||]r Blunt
Name

Name on Card |Emn‘,r Blunt

Credit Card |5552 2214 5893 7893

Number

Expiry date 09 29

Card ID No. 5oh

Address |99 Wellington Rd
Cit}' |Phihsbomugh
State |0N
[LsT ¥2K ]
B
Custom

The Custom tab holds miscellaneous information that is not provided for in the standard fields. All fields are
given specific names by the user through the Contacts Parameters option (currently only available in

RentalPoint2) on the right click menu of the contacts.
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Record Cleaning Customer Custom Fields

Operator Settings |Activity Results |Message Status

Field 1 Name Date Field 1 Name

‘Vehicle Registration #| | ‘ |

Contact Custom Fields

Field 2 Name Date Field 2 Name
Field 3 Name
Edit Contact
Details Notes Picture Payment Custom Web Services Contracting
Vehicle Registration # Custom 2

IGWY 1387 (Honda CRV) |

Custom 3 Custom 4
Custom § Custom 6
Custom 7 Custom 8
|O1!01.f1980 =) |01f01.f1980 =)

Web Services

Used in conjunction with RentalPoint Technician Web Calendar

Contracting
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Used to identify contacts as Technicians

Activities

© Set Up New Activities

© Create Technician Activity

© Recurring Activity

© View/Modify Technician Activities

© Delete a Scheduled Activity

© Complete a Scheduled Activity

© Use Activities to Show Crew UnAvailability
© Operator Privileges Affecting Activities

© Parameters Affecting Activities


http://rentalpoint3.knowledgeowl.com/help/set-up-technicians

