The Contact Record
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Use the E] menu option to add a new contact OR double click on an existing contact on the grid to edit
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Details
Add Contact
Details Notes Picture Payment Custom Web Services Contracting
First Name Middle Last Name
Contact ITracey IDunne
Dept. IMmin Position I
Drivers license IFSST?BGOQO
Address |33?7 Cabbot Trail
IBaIIydown
I State I
Country ICanada I
Email Itdunne@gmail.com
Website Iwww_myschoolsite.com
Country Area Number Ext.
Phone 1 | |?39 |544?663 I
Phone 2 I I I I
=
Notes

Contains all notes pertaining to this specific contact.

Picture




Contains a picture of contact

Payment

Contains credit card information for the contact, encrypted when stored in the database

Edit Contact

Details MNotes Picture Payment Custom \Web Services Contracting

Card Holder |Erni|5r Blunt
Name

Mame on Card |Emi|5, Blunt

Credit Card |5552 2214 5695 7898

Number

Expiry date ’097 l?
Card ID No. ’?

Address |99 Wellinglon Rd
Cit}' |Phibsbomugh
State |ON
[LsTvax |
B
Custom

The Custom tab holds miscellaneous information that is not provided for in the standard fields. All fields are
given specific names by the user through the Contacts Parameters option (currently only available in

RentalPoint2) on the right click menu of the contacts.
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Record Cleaning Customer Custom Fields

Operator Settings ‘Activity Results ‘Message Status Contact Custom Fields
Field 1 Name Date Field 1 Name
|Vehicle Registration #1 ‘ | ‘
Field 2 Name Date Field 2 Name
Field 3 Name
Edit Contact

Details Notes Picture Payment Custom

Vehicle Registration # Custom 2

Web Services Contracting

IGWY 1387 (Honda CRV) |

Custom 3 Custom 4
Custom 5 Custom 6
Custom 7 Custom 8
IO1I01.|’1980 =) IO1I01.|’1980 =)

Web Services

Used in conjunction with RentalPoint Technician Web Calendar

Contracting

Used to identify contacts as 7Technicians



https://rentalpoint.knowledgeowl.com/help/rentalpoint-technician-web-calendar
http://rentalpoint3.knowledgeowl.com/help/set-up-technicians

