The Setup Menu
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Key information used throughout RentalPoint set up and/or maintained from one convenient menu location.

Set Up Tax Authorities

Tax Authorities Defined

RentalPoint is capable of storing several different taxes that can be used when a business has a wide operating
area. There are times when bookings are created in another branch that can be in another area of the country or
even in a completely different country. For this reason there may be a need to store multiple tax types that can be
applied to bookings and sales. Creating and editing taxes in RentalPoint can be done via the Tax Authorities
option in the setup menu.

Parameters Used in Conjunction with Tax Authorities

Parameter | Function
Pricing #34 | Set this parameter to let RentalPoint know the price you would like to charge tax
on
Pricing #41 | Set this parameter to let RentalPoint know if settlement discount should be
taxed
Pricing #45 | Set this parameter to let RentalPoint know if taxes should be rounded up or
down
Operational | Set this parameter to tell RentalPoint to use either Location Record Tax defaults
#74 OR the defaults as set up in the Tax Authority Table in each Customer Record
Operational | Set this parameter to tell RentalPoint to display the Tax Authorities in NAME or
#133 NUMBER order for any drop down list of Tax Authorities
Operational | Set this parameter to tell RentalPoint to use either Customer Record Tax defaults
#134 OR Location Record Tax Defaults in a booking
Operational | Set this parameter to tell RentalPoint to load Vendor Tax Defaults on a PO
#164
Operational | Set this parameter to tell RentalPoint to display tax fields on a PO
#165
Operational | Set this parameter to tell RentalPoint to display tax fields in Vendor Properties
#169

Operator Privileges Affecting Tax Authorities

Edit the GROUP record the operator belongs to and check out figure 1.1 and 1.2 below for more details.




Fig 1.1

Edit Group Record : ADMINISTRATOR

Group

Group Name Reports Printing Options Setup and Utilities Contact Management Access Other Crew and Activities Booking Scope

Bookings Cross Hires and Transfers Customers and Vendors Products and PO's Checkout, Return and Maintenance Control panels
General Change Booking Currency [1.138] Equipment Tab - Continued
New Enquiry [0.1] Change Op Who Owns Booking [1.130] Can Change Taxes [1.112] -
Modify a Booking [0.5] Modify After Invoicing [1.10] Can View Sales Item Costs Prices [1.170]
Place a Quote [0.6] Change Complete Status [1.106] Modify Fuel Surcharge [1.52]
Place a Light Pencil Booking [0.7] Can Confirm When Credit Limit Exceeded Can Add Comp To Equipment List [1.194]
Place a Heavy Pencil Booking [0.13] [1.152] Change Line Type after checkout [2.28]
Place a Confirmed Booking [0.11] Can Change Customer [1.184] Can toggle client active/mute [2.8]

Fig 1.2

Edit Group Record :

Group

Group Name Reports Printing Options Setup and Utilities Co

Bookings Cross Hires and Transfers Customers and Vendors Proi

Customers f

Add Customer [0.112]
Edit Customer [0.32]
Hide / Disable Customers [0.169)]

Change Company Type ( Customer / Prospect etc) [0.164]

Access to the Financial Tab [1.28] -‘

Edit customer insurance certificate details [1.2]

Export Customers/Contacts to .CSV File [0.66]

Adding / Editing Tax Authorities

To enter a new tax click Add New and a new tax row will display in the list. The tax can now be configured to
specifications.

When editing a tax authority, RentalPoint will not overwrite the existing tax authority. The existing tax will be

disabled and the system will enter a new one. This ensures that all existing transactions (ie. bookings, invoices etc)

will maintain their original tax percentage;

_\_@)_ Existing Bookings will not be automatically recalculated to reflect the new percentage you have added. All



new transactions however will use the new rate.

@ localhost/RPMVC/Setuplists/SetupTaxes I
Tax Setup
Search:
GL Piggy
Damage Credit Event Holding back
# Tax Authority Name Tax Short Name Rental Sale Labour Delivery Sundry Waiver Surcharge Management Default 1 Account Output ceiling tax Stat,
0 Exempt Exempt 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 (o] 00000 No
1 GST GST 6.0000 6.0000 8.0000 8.0000 6.0000 13.0000 6.0000 6.0000 o] 00000 No AB
2 hst hst 13.0000 13.0000 13.0000 13.0000 13.0000 13.0000 13.0000 13.0000 [C] 00000 No ON
4 Labour Labour Edit 7.0000 7.0000 7.0000 7.0000 7.0000 7.0000 7.0000 7.0000 (o] 0.0000 No ON
5 Sales Sales new 0.0000 0.0000 0.0000 0.0000 5.5000 0.0000 0.0000 0.0000 o] 0.0000 No AB
6 VAT Value Added Tax 17.0000  17.0000 17.0000 17.0000 17.0000 17.0000 17.0000 17.0000 O 00000 No AB

‘. 3

—_— Number of Active taxes
‘ Add New | O View Disabled Taxes F:::- 1 Tax ® 2 Taxes °

@ To adjust a tax that was previously disabled, click the 'View disabled taxes' option on the bottom left of the
screen.

¢ The 'Ceiling' column is the dollar limit the tax stops at. For example, if you have a booking for $150 and the
ceiling is set at $100, the customer is only charged tax on the first $100 and not the remaining $50. The
ceiling limit is applied on the total invoice value. By default, a zero is loaded into the ceiling column
denoting that the entire amount should be taxed.

¢ A 'Piggy Back' tax is a tax that is charged on top of another tax.

Default Tax Authorities

RentalPoint allows you to setup default taxes for Customer Record, Location or Tax Authority Setup. Once set
up the defaults used are dependent on the parameter settings see parameters used in conjunction with tax
authorities in section 2 above for more information

In Tax Authority Set Up

To set a default select the desired line in the grid and click Tax #1 Default. To set a second default select a
different line and click Tax #2 Default, see figure 1.3 above

@ You can also select the same tax line as both tax 1 and tax 2 default, i.e. if you want to have exempt as the
default for both taxes.

In Customer Setup

Access default customer/vendor taxes on the 'financials' tab



s

Contacts Postal Address Phones Notes Financials Account Details Others
Tax Details
Cuneney CAN - CAN :
Rental Price Set Standard price s Tax Exempt
Sales Price Customer Retail price s Exempt No.
Pays
Tax Authority #1 GST N
Insurance Rate 1 s
Tax Authority #2 Exempt s

Account Manager I Selec $

In Location Setup for Multi Location Systems

For multi-location systems default taxes can also be set for each location, tusing the Set-up > Locations menu
option.

Setup Locations

Search:

Tax /'rax / Add Map Map

Location Authority Authority Company Address Line Post Address Addres
# Name Status Region 1 2 Accounting File Name Line 1 2 City Gountry Country Code Line 1 Line 2
_ 15 Curtis N3L
1 Main Other EAST Exempt N/A D:\RentalPointV11\SYS_jaclyn\DATA\Export Rentals r Us e Paris Brant ON Canada B
- | . 26 Park NOE
2 Office Other EAST N/A N/A D:\RentalPointV11\SYS_jaclyn\DATA\Export1.exp Burford = Brant ON Canada
Avenue 1A0
66 Grand N3L
3 City Other EAST N/A N/A D:RentalPointV11\SYS_jaclyn\DATA\Export2.exp ran Paris Brant ON Canada
River St N. 2m2
4 Country Other WEST N/A N/A D:\RentalPointV11\SYS_jaclyn\DATA\Export

| EAddNew o

Changing Default Tax Authorities

Changing default tax authorities is a two step process. You must set up the new tax authority AND set it in place
of your old default. The changes here will depend on how you set your defaults above (i.e. by Tax Authority
Setup, Location, Customer, Vendor). The new tax authority will be reflected on all NEW bookings. It will NOT
affect current bookings unless you edit the booking and change the tax authorities.

Steps to Change Tax Authority

Disable the old tax authority in the setup->tax authorities table

Create new tax authority

Set the new tax authority as default1

Update each customer record/location record with the new default tax authorities.

In order to change all customers/Locations you need to manually enter each customer record to update the
default tax authorities OR import the new defaults from an excel file

a s~ wn =

Update Customer Records with New Default Tax Authority via Export/Import

1. Take a backup of your database first

2. Export your Customer table to an excel file (via others, import/export, export customers), under the fields
tab choose customer name, organization, tax authority 1 and tax authority 2), save the file with a .csv
extension



Edit the excel file produced For the Tax Authority fields

Enter the NUMBER of the NEW tax authority as set up in the 'setup tax authorities' option

Save as a .csv file

In RentalPoint via the 'others' tab import file, customer, and match the fields in your excel file to the fields
you want to update in the customer table.

ook~ w

@ If you have an IT person on staff they should be able to do this for you, however if you need help please feel
free to email support@rentp.com

Multi Location Setup

What is the Multi Location Module?

The RentalPoint multi location module is an additional module that may be purchased separately from your main
software package. The module allows you to manage your inventory at multiple warehouse locations with the
ability to transfer inventory between locations.

You'll need to upgrade your license to avail of multi-location features, please contact support@rentp.com for
more information.

Using Multi-Locations in RentalPoint

When using a RentalPoint Multi-Location license, most features simply become 'location’ aware as outlined
below:

¢ On all multi-location systems, location 0 is your main location which is usually your current main office.
Regions can also be used to further organize locations.

e Each user record has a default location (per settings in their operator record), so that on login the system is
set to display the bookings at the default location assigned. Multi-location security is also available, please
contact support@rentp.com to avail of these options in user setup.

¢ Inventory/Equipment becomes 'location' aware

o The Qty Owned field once you have moved to a multi-location system, becomes read only and not
editable like it is in your current system. This is because a new 'Location’ tab appears and this
displays the number of items at each location.

RentalPoint3 DB[12.1.10.0] Rev[8030]

Edit Product Record : MX Processor

General Picture Rental Rates Sales Notes Location

Product Code MXPRO Printing Descriptio

Description MX Processor Ient Facing Documents

Manufacturer

Model No.
Product Options Transfer Options
Color
For Individual Rental / Sale
Owned All Locati
Qty Owne 18.00 (All Locations) [ Barcode Track

Country of Origin v O Don't allow product to be discounted


https://rentalpoint.knowledgeowl.com/help/locations#regions-setup

e The location tab, now keeps track of where products are.

o Figures here can still be updated from one way transfers that may not have been completed yet. On
completion of a one way transfer (i.e. check out from source and check in to destination OR archive of
transfer booking), the stock qty for the source location is decremented while the stock count for the
receiving location is incremented. Until the transfer is completed, it will show up on the running
balance for stock movement.

o Stock packed in racks will also show here

RentalPoint3 DB[12.1.10.0] Rev[8030] :

Edit Product Record : MX Processor ° °
General Picture Rental Rates Sales Notes Location Attachments Barcodes

#  Location Name Quantity Bin Location In Racks Loose Stock

0 Toronto 9 2 7

1 Calgary 6 0 6

2 Kingston 3 0 3

3 Edmonton 0 0 0

4 Lake Louise 0 0 0

5 Ottawa 0 0 0

Note : The "In Rack” column displays the number of items packed into a rack, "Loose stock” is the remaining items available (Total Stock - Rack Items).

o An asset record also becomes location aware showing both a 'Home Location' (i.e. ownership), and a
Warehouse Location (i.e. current location of the asset)

RentalPoint3  DB[12.1.10.0] Rev[8030]

Edit Asset Record

General Service Information Financial Details Notes.

Barcode 100208
Description Wireless Antenna Directional 450-960MHZ
Model Number
Stock Number 9
Serial Number ID# 23132
Vendor &
PO Number 0 [
Bin Location PC Code
Quantity 0 Navision Code
(Note: RFID tags should be longer than 15 characters)
Region Location
Home Location 0-EAST v 0 - Toronto v
Region Location
Warehouse Location 0-EAST v 2 - Kinaston v

What's the difference between a Location and a Region?

Depending on your company workflow, locations may be organized into regions. A region is not an actual
physical entity, but rather a grouping of locations; it does not hold any inventory. For example, your company may
have three warehouses in California and two in New York. You can enable regions and group the California
warehouses into one region and the New York warehouses into a second region. The multi location module can
be run with or without regions.

_Q) Regions are enabled via Operational Parameter #174.

Locations Setup

The details of all your locations are accessed viaSetup —> Lists-->Locations.


https://rentalpoint.knowledgeowl.com/help/location-transfers
https://rentalpoint.knowledgeowl.com/help/archiveorpurge-in-rentalpoint
https://rentalpoint.knowledgeowl.com/help/locations#running-balance

Lists
Settings and Preferences
Reload Software Settings

Once a location is saved in the system, it can be edited but not removed; This ensures that your historical data is
maintained. When the multi location module is activated the system creates a default location. You can change
any and all details for this location to make the information relevant to your company.

_Q) Terminology for location can be changed via Setup --> Settings & Preferences —> Terminology —> General
Tab.

Setup Locations (]
# Location Name Status Region Action
0 Toronto Other EAST @ @ ‘
1 Calgary Other WEST ; ;‘
2 Kingston Other EAST © @ ‘
3 Edmonton Other WEST ; ;‘
4 Lake Louise Other WEST © @ ‘
5 Ottawa Other EAST ; ;‘
Address Tab
Location Name The name used within the software (ie. drop down lists, internal reports etc.).
Company Name The name used on client facing documents (ie. Invoice).
Company Number Tax number used on client facing documents (ie. Invoice).
Main Address Also referred to as the billing address.
Map Address The physical location of the building. Used in the Get Directions functionality.
Status This option is only used when Auto transfer from satellite locations is enabled. (Setup -

Parameters — Transfers).

If a satellite location (configured with a Status of Other) has a shortage, the system can
create a transfer from the Main location to the satellite location.

Auto Transfer If the satellite location has a shortage, this setting determines if the stock is
automatically transferred from the Main location to the satellite location.



Location Properties

Holds phone numbers for the location

Address Phones Accounting Defaults Other Email
Number Io
Region 0-EAST ’
Location Name |Tgror|tn
Company Name |Rentals rUs
Company |
Number

Main Address Map Address
Address Line 1 I 15 Curtis Ave
Add 2 IParis
Suburb IBrant
State ION
Country I Canada
Post Code | N3L 3W1
Status Other

Auto Transfer
’70 Yes @ No
Phones Tab

Location Properties

Address Phones

Phone Country
Phone Area
Phone

Phone Ext

Fax Country
Fax Area

Fax

Accounting Tab

Accounting Defaults Other Email

|

| 888

5911962

L3

When integrating with an accounting package, this field determines where the transaction file is exported to.




@ You can configure account integration via Accounts #21.

Location Properties

Address Phones Accounting Defaults Other Email

Defaults Tab

The defaults used when creating a new booking for this location.

Location Properties
Address Phones Accounting Defaults Other Email
Tax Authority 1 GST s
Tax Authority 2 NIA s
Freight Delivery FEDEX - Ground -
Freight Pickup | FEDEX - Ground :
Email Tab

Configure email settings that can be used for your operators.

Location Properties

Address  Phones  Accounting Defaults  Other =~ Email
Email Address I myaddress@mydomain.com
SMTP Address(Host) I smip.office365.com
SMTP Port [s67
SSLITSL TLs

My smtp server requires authentication

[ E4 Send Test Email |

[ B4 Clear Store Password |

Default Standard Email Text

[ (3 Setup Email Standard Text

A




Regions Setup

Enabling Region Support allows you to manage your locations more effectively. As an example, you have several
locations in the Eastern Time Zone, you can group them together within a region.

Enabling Region Support allows you to manage your locations more effectively. As an example, you have
several locations in the Eastern Time Zone, you can group them together within a region. (Note: Regions
support is only available if you have the multi-location version)

To use the regions functionality it must first be enabled. Go to the Parameters option of the setup menu. Open
Operational #174 - Enable Region Support. Set this to Yes, then Ctrl F5 to update your parameters across
RentalPoint.

The option for adding regions should now be available from your Setup menu.

Lists
Settings and Preferences
Reload Software Settings

Note also the region scope option at the bottom of the booking grid and on any form that location is available

RentalPoint3 DB[12.1.10.0] Rev[8030] -. mandy@rentp.com >

Bookings Control panel

Y| & | %" curent ¢+ Q search text € BookingNo. % CJ

BNew [#Open ®View <I:Work ®@Admin [DFinancials &Print @ Others

a

Confirmed Payment 4 Status Crew  Revenue
Booking Organisation out Date Tme In Date Tme  Bookingtype Status  Invoice#  Project SLADMBS Terms PONo.  Invoiced  Status () +7ax l
ABC100047  abc compnay Wed 202200202 1400  Sun 2079/12/31 1000  Cycle billed Monthly - - Regions oked  NotReguied  1,683.0
MRCI00021  MRC Industries Fri  2026/08/07 0800 Fri  2026/08/07 1700  Hire - ARTFEST - 0-EAST ‘ oked Required 58535
MYTEST00152  MyTest Mon  2026/08/10 0800 Tue 2026/08/11 1700  Hire - - SeTEE oked  Required 4247
ABC100087  abc compnay Fri  2026/08/14 0800 Sat 2026/08/15 1700 Hire - - Locatons oked Not Required 513
v
< — | 0 -Toronto >
2 - Kingston
° 27 records displayed
5 - Ottawa
[ & Al ] [ & Operator J [ & Salesperson J [ & Project MarfigiEg oty < Location 0 - Toronto

To configure the regions, select the Regions option from the setup menu. By default the system will create a
region for you, you can change the name to make it more descriptive. Once a Region has been added to the
system it can be renamed but not deleted.

Regions Setup

Show| 10 +~ entries Search:
# Region Name Action
0 EAST EJ
1 WEST EJ
2 SOUTH - E EJ
3 NORTH EJ
Showing 110 4 of 4 entries Previous Next

‘ EAdd New o

After entering Regions, go into Setup Locations and assign each of your locations to a Region.



©00

B Add New Setup Locations (]
# Location Name Status Region Action
0 Toronto Other EAST @ @
1 Calgary Other WEST z!| @
2 Kingst Oth EAST

ingston er z!| o
3 Edmonton Other WEST 2 @
4 Lake Louise Other WEST

L)

5 Ottawa Other EAST © @ ‘

0 Once a Region has been created, you can rename it but not delete it. Bookings and other
~ information in the system will still be linked to the region for reporting information. Scope and Searching

The secondary scope in RentalPoint can also be sorted by regions. If you select a region from the
secondary scope, any bookings that are assigned to that region, or to the locations in that region, are
displayed. The secondary scope applies to other areas of RentalPoint, including the Shortages List,
Products, and Purchase Orders.

When creating a booking, you can select a region from the list. Only the locations associated with that region
display in the location drop down list.

Equipment Availability

Searching for equipment based on a region is quick and easy. Enabling Operational Parameter #127 -
Equipment Search Location Sensitive displays an extra search tab in the equipment grid of the booking. Select
the region, then continue entering your equipment as normal. Availability is based on location but the tree view
and the search are based on the quantities in the region.

See also Operational Parameter #6 'View total availability for all locations' option

Availability Checkings *

General First Come First Serve (FCFS) Specialty Multi-location options

View total availability for all locations
Enables the option to display the total availability at all locations . Shortages will be calculated based on the total availability at all locations

Technicians

When entering a technician, the region in which they work can be specified. Then when a booking is created
only those technicians that work in the region specified in the booking can be selected.

Custom Printing




When printing custom templates throughout the system, you can specify region specific templates. For example,
your Eastern region may have different printouts then your Western region. Using the custom printing option, you
can easily organize your templates, so the Eastern region does not accidentally use a Western region
template.

Reports

Several reports in the system, such as the Booking Cross Section, Invoice Register and Revenue Report can be
sorted by regions, making accounting duties much more simplified.

Freight

A freight charge covers the cost of delivering and/or collecting equipment. Charges can be based on a fixed rate
or calculated using factors such as distance, delivery zone, vehicle type, or weight.

Pricing Parameter #24 defines how freight is entered on the booking
¢ Single Freight Charge
Pricing Summary

Hire discount @ rate %

Total Hire 298.89 of| of
Del/pickup 54

Crew 600

e Delivery, Collection, Fuel Surcharge (fuel surcharge is across all bookings and is entered when setting the
parameter)

Pricing Summary

Hire discount @ rate %

Total Hire 296.69 ol 0

Del/pickup | 5-|t|
Collection 54
Crew 600

e Fuel Surcharge and 'Allow Manual Entry of Freight' preferences are set in the same parameter. Freight can
also be locked, left unlocked or only locked when a booking is confirmed via Pricing Parameter #25



24. Freight Charge Breakdown

Allow manual entry of freight prices?

25. Freight Price Lock Default

O Delivery, Collection and Fuel Surcharge @
@® Single Freight Charge
® Not Locked @

O Locked When Confirmed
O Always Locked

In RentalPoint, freight can be added to a booking in one of two ways:

e Manually on the Equipment tab.

¢ Using predefined freight on the Freight tab. Predefined freight charges are configured outside the booking
(typically during initial setup) and then selected from the Freight tab when creating the booking.

Manual Freight Entry

When activated, users can choose to manually enter freight on the Equipment Tab of a booking (per screenshot
below). It's important to note that the freight tab is still available and any freight entered under the freight tab of
the booking will supersede manual freight entry. This freight cost makes up part of the booking total price.

To activate this option set 'Allow Manual Entry of Freight = YES' in Pricing Parameter #24

SHAWBS900025

E Bu e WH Out: 2026/05/12 08:00 In: 2026/05/12 17.00

@ Find WOk @ View Change ghAmange =—Shorages i=Lists (@Assets HHeading @Admin @ Preferences
[ Code Description Quantity Avail  Short Cross rental Quick TIA UnitRate Days  %Disc Price Status clliw o
# B [ MONR Moniter rack i ] 1 1 0 0 0 175 1 ) 175 single
#5a BENQ Benq widescreen 2 In Rack o 0 175 1 0 350 Component
# 8 0 wmn Wireless Camera Tally Light 1 2 ] (] [ 123.89 1 0 12389 Single
i 0O wer Wireless Camera Transmitter 1 g [ 0 0 o 1 0 0 Component
] O coo Camera dolly 1 1" 0 0 o 0 1 0 0 Component
v
L]
Pricing Summary L3
Hire discount @ rale % Event Management 0 0% Actual + 0
Total Hire [ 29889 of| of Sub total [ 1,006.89
Dellpickup [ 54| Exempt [ n]
Collection 54 GST 7457
Crew 600 Damage waiver L 0 Total Price  CAD 1.081.46| |

Predefined Freight - The Display Window

Lists -:.::::

Settings and Preferences
Reload Software Settings



RentalPoint3 DB[12.1.81] Rev[7823)]

Lists

Activity Types
Cancellation Reasons
Crew Portal Access
Currencies

Divisions

Email Signatures
Email Paragraphs
Expense Codes

Fast Reports
Freight .::::
The freight setup window displays differently based on parameter settings.

¢ When Pricing Parameter #24 is set to 'Allow Manual Entry of Freight'
o One charge for freight will be entered on the booking
o The freight window displays as below
o Region and Location fields display for multi-location systems only.

Freight Setup

Search:

# Description Service our truck Zone Base rate Region Location Action
1 UPs Regular No 0 150  All Regions Al Locations =2 J
2 ups Express No 0 50.00 Al Regions Al Locations =2 ‘
3 UPs Regular No 1 300 Al Regions Al Locations @
4 uPs Express No 1 65.00 Al Regions Al Locations (74 ‘
5 FEDEX Ground No 1 100.00 Al Regions Al Locations ﬂ
6 FEDEX Ground Yes 1 140.00 Al Regions All Locations 74 ‘
7 FEDEX Al No 3 69.00 Al Regions Al Locations @2 |

»

<

Showing 1 to 17 of 17 entries

(i)

EIAdd New H @ Insert New

[ @ Delete

© Enable ” ® Disable

Enable Default Built-in Method
Del via "we deliver” is default
O Delivery via customer is default
Return via "we pickup" is default

O Return via customer is default

e When Pricing Parameter #24 is set to 'Allow Manual Entry of Freight' = NO
o The freight window displays as below.
o The parameter also sets either
s Single Freight Charge
= A combined charge is stored for delivery and collection
= OR 'Delivery, Collection and Fuel Surcharge'



s Separate delivery and collection charges are stored against the booking along with a fuel
surcharge
o With no manual entry permitted, shipping costs can be calculated using the base rate up to a
specified weight, however for freight greater than the defined weight a higher charge can be applied
using the Rate per unit entered against each weight threshold.
o Region and Location fields display for multi-location systems only.

Freight Setup
Search:
Rate Rate Rate Rate Rate
our Base > per > per > per > per > per
# Description Service truck Zone rate weight unit weight unit weight unit weight unit weight unit Region Location Action
.
1 UPs Regular No 0 1.50 5.00 2.00 10.00 2.00 15.00 3.00 20.00 3.00 25.00 4.00 AllRegions  All Locations =
2 ups Express No 0 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions  All Locations (74
3 upPs Regular No 1 3.00 5.00 8.00 10.00 10.00 15.00 12.00 15.00 15.00 20.00 20.00 AllRegions Al Locations (Z4
4 UPs Express No 1 66.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions  All Locations ©
5 FEDEX Ground No 1 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions  All Locations 2
6 FEDEX Ground Yes 1 140.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions Al Locations (74
7 FEDEX Air No 3 69.00 23.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions  All Locations (74 ‘ v
< »
Showing 1 to 17 of 17 entries
[ & Add New “ > Insert New “ @ Delete “ ©@Enable ” ® Disable ]1] (-]

Enable Default Built-in Method
Del via "we deliver" is default
O Delivery via customer is default
Return via "we pickup" is default

O Return via customer is default

Predefined Freight- Service, Our Truck, Zones, Cost

The Freight Setup window allows for configuration of multiple freight options for pickups and deliveries.

e Service is used to describe the type of service offered by the Freight description

e Our Truck is used to identify deliveries and returns that need to be tracked by the software in the Delivery &
Return window

e Zones are used to denote distance to travel, so that the same service can be used to charge different rates
for differing distances.

e Cost is used to advise the user of the cost of freight to the company, to avoid undercharging for freight on a
booking

Below both a 'Regular' and an 'Express' service are set up for freight description UPS.
Each service covers two zones charged at different Base Rates and escalating rates per unit

Since 'Our Truck' is set to 'No', bookings using this freight option will not display in the Delivery and Return
window since we don't need to track this freight in-house.



Freight Setup

Search:
Rate Rate Rate Rate Rate
Our Base > per > per > per > per > per
# Description Service truck Zone rate weight unit weight unit weight unit weight unit weight unit Region Location Action
a

1 UPS Regular No 0 1.50 5.00 2.00 10.00 2.00 15.00 3.00 20.00 3.00 25.00 4.00 All Regions  All Locations ©

2 ups Express No 0 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions All Locations 4

3 UPS Regular No 1 3.00 5.00 8.00 10.00 10.00 15.00 12.00 15.00 15.00 20.00 20.00 AllRegions  All Locations 4

4 UPS Express No 1 65.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions All Locations 4

5 FEDEX Ground No 1 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions  All Locations ©

6 FEDEX Ground Yes 1 140.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions  All Locations ©

7 FEDEX Air No 3 69.00 23.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions Al Locations © | v
< >
Showing 1 to 17 of 17 entries

B Add New " € Insert New " @ Delete " © Enable ][ ® Disable ]@ °

Enable Default Built-in Method
Del via "we deliver" is default
O Delivery via customer is default
Return via "we pickup" is default

O Return via customer is default

Edit any line entry to modify freight settings

Freight Setup

Description Regular

Our

o o
2

Weight

Cost 5 s

Weight 25 Cost 10
Weight 3 Cost 30
Weight 35 Cost 50
Weight 25 4 Cost 80

Region All Regions v Location All Locations

Predefined Freight - Rate Calculations

e Base Rate
Used to calculate the freight charge up to the maximum weight entered.

Example:
A Base Rate of 7.5 with a Maximum Weight of 10Kg results in a freight charge of $75

¢ Rate Per Unit (RPU)
Applies an additional charge for each unit above the maximum weight threshold, up to the next configured
weight range. From the setup shown in line 1 above:

o BaseRate= 15

o Weight breaks:
s 5|b->rate 2
= 10lb—>rate 25
s 15lb—>rate 3



s 20lb—>rate 35
s 25|b »rate 4
The software analyzes as follows:

Starts with the BaseRate

1. Finds the highest matching weight break = booking weight (Use the highest weight tier that does not
exceed the booking weight)

2. Adds:
ratex(weight-first break weight)\text{rate} \times (\text{weight} - \text{first break
weight})ratex(weight-first break weight)

For a booking weight of 20 Ib:

o First break weight = 5
o Matching bracket = 20 withrate 3.5
So:

3.5x(20-5)3.5 \times (20 - 5)3.5x(20-5)
3.5x(20-5)=52.53.5 \times (20-5)=52.53.5%(20-5)=52.5
Then add the base rate:
52.5+1.5=54.052.5 + 1.5 = 54.052.5+1.5=54.0
52.5+1.5=54.052.5 + 1.5 = 54.052.5+1.5=54.0

Fuel surcharge is applied to collection.

Example assuming:

e Collection = 54
e Fuel surcharge rate = 10%

Then:

10%x54=5.4010\% \times 54 = 5.4010%x54=5.40
Total:

54+5.40=59.4054 + 5.40 = 59.4054+5.40=59.40

Using weight thresholds together with multiple freight services provides considerable flexibility when calculating
freight charges.

Predefined Freight - Default Built in Methods

Default freight settings can also be configured. These defaults are automatically applied whenever a new
booking is created.



Freight Setup

3

]
<

Search:
Rate Rate Rate Rate Rate
Our Base > per > per > per > per > per
# Description Service truck Zone rate weight unit weight unit weight unit weight unit weight unit Region Location Action
1 UPS Regular No [ 1.50 5.00 2.00 10.00 2.00 15.00 3.00 20.00 3.00 25.00 4.00 Al Regions  All Locations 2
2 ups Express No 0 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions Al Locations (74
3 UPS Regular No 1 3.00 5.00 8.00 10.00 10.00 15.00 12.00 15.00 15.00 20.00 20.00 Al Regions  All Locations 4
4 UPS Express No 1 65.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions All Locations 2
5 FEDEX Ground No 1 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions All Locations 2
6 FEDEX Ground Yes 1 140.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000 AllRegions All Locations  [&
7 FEDEX Air No 3 69.00 23.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 AllRegions All Locations
<
Showing 1 to 17 of 17 entries
[ Add New " 7 Insert New " [ Delete " @ Enable " ® Disable IE]
Enable Default Built-in Method
Del via "we deliver" is default
O Delivery via customer is default
Return via "we pickup" is default
O Return via customer is default
SHAW88900025 0-EAST~ 0 - Toronto ~
Freight
Delivery via Service Zone © Our number
Customer <= s s s Their number
Return via Service Zone © Our number
Customer ¢ s N s Their number
Delivery Charge Delivery Cost

Collection Charge

Predefined Freight on the Booking

Collection Cost

Now that freight has been set up it can be used in bookings. If you haven't done so already, log out and back in

again to see the latest freight setup.

When freight is selected on a booking, the software intelligently groups the related options together offering one
freight option for matching descriptions with differing service and zone options for that description. This setup
provides flexibility for operators to manage different freight scenarios, including:

e Charging based on varying travel distances

e Applying preferred freight rates for selected customers

e Offering different shipping priorities and service levels

For our example, UPS will appear once in the list with options under 'Service' for Regular and Express and options
under 'Zone' for 0 and 1

Our number/Their number is simply a toggle showing who is paying for freight.

e Our number: the freight cost is added to the booking

e Their number: the freight cost is noted on the booking but NOT added to the final quote since it will be paid



by the client

‘SHAW88900025 0-EAST~ 0- Toronto ~

Freight
Delivery via Service

ups s Regular
Return via Service

ups s Regular

Collection Charge

Delivery Charge 54
54

Installation Instructions

. Apply

Zone © Our number
N 0 : Their number
Zone © Our number
N 0 N Their number
Delivery Cost

Collection Cost

Total Weight

20 Ibs
Total Volume
0
Cubic feet

Insurance Value

[ 0

[ 0.00

When freight is entered or modified click 'Apply' so that the latest freight is visible on the Equipment tab.

SHAW88900025 0-EAST~ 0-Toronto ~

E‘ Lt ﬂ n e WH Out: 2026/05/12 08:00 In: 2026/05/12 17:00

Assets HHeading @ Admin & Preferences

@Find  i:Work @ View Change shAmange —Shortages i=Lists
m] Code Description

i B [J MONR Moniter rack

#i = [ BENQ Benq widescreen

B O wet Wireless Camera Tally Light
O wer Wireless Camera Transmitter
O cpo Camera dolly
L ]

Pricing Summary

Hire discount @ rate %

Total Hire [ 298.89| of 9%

Crew 600

Multi Location Freight

Quantity

1
2
1
1
1

Avail Short Cross rental Quick TIA

1 0 0 0

In Rack 0 0
2 0 0 0

9 0 0 0

" [ 0 0

Event Management [ 0 o|%

Damage waiver ‘ 0

Unit Rate
175
175

123.89

Days %Disc

1 0
1 0
1 0
1 0
1 0

Actual

Sub total

Exempt

GsT

Total Price  CAD

Price Status w
175 Single
350 Component

123.89 Single

0 Component

[ < B < I < I < I
a8

(<M <]

0 Component

1,006.89
74.57
—

When using the multi-location module, an additional Location column will appear in the Freight Setup window
allowing the freight option to be assigned either to all locations or to a specific location.

To configure Freight defaults for each location, navigate to Setup = Locations. edit the location to find the
default settings for both Delivery and Return Freight options.

Note: When creating a booking, PO, cross rental or transfer, the freight options will display based on the location

selected.



EAdd New - N °

Location Properties ° °

# Location Name G Action
0 Toronto
Address Phones Accounting Defaults Other Email @ o

1 Calgary Tax Authority 1 @ @

Standard price Z| o
Freight Delivery

3 Edmonton
Freight Pickup We Deliver Z| @

Exempt
Tax Authority 2 N/A

2 Kingston Default Price set

RO IR TR

Customer

4 LakeLouise Canada Post - Ground J g E
FEDEX - Air
FEDEX - Ground T

° otana LOCN 0 - GROUND e ﬂ EJ
LOCN 1-AIR
LOCN 2 - SEA
OUR TRUCK - OUR TRUCK
ups - Express
UPS - Regular

.
Regions

Used in conjunction with Locations, regions are used to group specific locations together. A company with 4
locations, 2 in Eastern Timezone and 2 Pacific Timezone, might create an Eastern and Pacific region, then slot
the relevant locations under each region.

To use the regions functionality it must first be enabled. Go to the Parameters option of the setup menu. Open
Operational #174 - Enable Region Support. Set this to Yes and restart RentalPoint.

Once you have restarted RentalPoint, the option for adding regions will be enabled. When RentalPoint is run again
you will notice a region scope option at the bottom as well as a new option under the setup menu that allows you
to configure regions.

Regions

T~ 0-EAST

1-WEST
2-S0UTH-E
3-NORTH
Locations

q | 0-Main D

5 1 - Office
® 19 records displayed
2-City

——  — T e N v o

To configure the regions, select the Regions option from the setup menu. By default the system will create a
region for you, you can change the name to make it more descriptive. Once a Region has been added to the
system it can be renamed but not deleted.



Regions Setup

Show| 10« |entries Search:

# Region Name Action

0 EAST
1 ‘WEST
2 SOUTH-E

3 NORTH

3
X

Showing 1 to 4 of 4 entries Previous
‘ EAdd New (-]

After entering Regions, go into Setup Locations and assign each of your locations to a Region.

e e

Please note, once a Region has been created, you can rename it but not delete it. Bookings and other
information in the system will still be linked to the region for reporting information.

Scope and Searching

The secondary scope in RentalPoint can also be sorted by regions. If you select a region from the
secondary scope, any bookings that are assigned to that region, or to the locations in that region, are
displayed. The secondary scope applies to other areas of RentalPoint, including the Shortages List,
Products, and Purchase Orders.

When creating a booking, you can select a region from the list. Only the locations associated with that region
display in the location drop down list.

Equipment Availability

Searching for equipment based on a region is quick and easy. Enabling Operational Parameter #127 —
Equipment Search Location Sensitive displays an extra search tab in the equipment grid of the booking. Select
the region, then continue entering your equipment as normal. Availability is based on location but the tree view
and the search are based on the quantities in the region.

Technicians

When entering a technician, the region in which they work can be specified. Then when a booking is created
only those technicians that work in the region specified in the booking can be selected.

Custom Printing

When printing custom templates throughout the system, you can specify region specific templates. For example,
your Eastern region may have different printouts then your Western region. Using the custom printing option, you
can easily organize your templates, so the Eastern region does not accidentally use a Western region
template.

Reports

Several reports in the system, such as the Booking Cross Section, Invoice Register and Revenue Report can be
sorted by regions, making accounting duties much more simplified.



Divisions
Divisions
Divisions are useful to distribute and track revenue in different departments. For instance if you have a sound

department and a lighting department specifying a division on bookings will allows reporting on a specific
department.

Revenue Separation

Divisions are used to separate income from bookings into a specified division or department of a company. A
division is selected at the booking level. When a booking is invoiced, the invoice uses the division from the
booking. When the invoice is paid, the payment uses the division from the invoice that it is applied to. Using
divisions does not affect the booking in any way, it only affects reports and accounting activities after the
booking is invoiced. Reports in RentalPoint, such as statements and account receivables, sort revenue by
division. Divisions are not mandatory and are only something to be considered if you require more organized
income separation.To create divisions click the Division option within the setup menu. Once a division is saved in
the system it can be edited but not removed.

@000}

Tax Authorities
Regions

Locations

Divisions "

A setup window displays with a blank list. To add more divisions click Add New. Once the desired divisions are
added, they will be displayed. RentalPoint will need to be restarted for the settings to take effect. The divisions
will be available in bookings under the Other Details tab.

Setup Divisions

Show| 10 ~|entries Search:

# Division Name Action

0 SOUND

ﬂ
1 LIGHTING ﬂ
ﬂ

2 SALES

Showing 1 to 3 of 3 entries Previous Next
| EAdd New (]

To use divisions you'll need to enable accounts parameter #24.




Setup ~

Tax Authorities
Regions
Locations
Divisions
Freight
ject Trucks

Rooms

Currencies

Public Holidays

Payment Terms

Expense Codes

Cancellation Reasons

Fast Reports

Activity Types

Save instRec to Database

Settings and Preferences

d

PO 12C

T TDOORET

Settings and preferences Control panel

@ Company name

¢ Operational setup

i&% Crew Structure

/

& Accounts
Custom Viewing

|l Barcode Tracking

Invoicing

B Terminology

& Cloud setup

Pricing setup

© Transfers



RF Configure Division Settings n

Revenue Separation For Divisions
If enabled, revenue can be separated among the different divisions in a company.

Division Defaults
® No Defaults

) Division Override

You may want to use divisions to separate bookings or organize customers but not revenue. This
will invoice all bookings at a default division to keep all revenue at one division.

0 - Sheration Hotel Gold Cc v

O Customers Have Default Division

If enabled, customers can be assigned to a division. This parameter will also affect; Manual
Invoice/Credit, AR Aged Analysis Report, AR Audit Report, Cash Receipts Report and Revenue
Report.

' OK ¥ Cancel

Customers have default division

If you want certain customers to have a default division so that any bookings for that customer will automatically
have the correct division selected you can enable accounts parameter #30. Additionally any pre-payments
entered for the customer will be allocated to the customer's division before being assigned to a specific invoice
when the payment will be applied to the division the invoice was generated for.You can then select a division for
each customer on the Others tab of customer properties. This division will then be filled in for any new booking
entered for the customer.

Customer Maintenance

Address Financials | Credit Card ‘ Others ‘ Notes | Fields |Attachments
Industry Type EVENTS E| [ Purchase Order Number Required
Industry Description ‘Event Planning Company E‘ [ Customer Has Custom Template List
Campaign / Source ‘ B‘
Division 2 - Production Dept. E

0 - Sheration Hotel Gold Coast
1 - Bankstown office

Customer Number ly as an interface to certain accounting syste
Last Booking No. 3 - Driveway rental Dept.

Bookings

To add a "Division" filter to the main booking window
In the main setup window, click on "Custom viewing", then check "Division" as below -


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5b5b2d6dad121c8d4897c318/n/1532702060047.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5b5b2dab6e121c471c1a382d/n/1532702122700.png

1 & RentalPoint Custom Viewing Options

Booking Grid :-l.'.'ser l'nterfacelc'l.lstomer-iﬁfdmation Venue I-n'fonnat-ion:

¥ Invoice # Venue Booking Type (] Date Added
] Confirm Date [] Crew Status [ Original Operator L] Event Type
Jro# Salesperson Division ¢

[ Invoiced Status Revenue Project Manager

This will then add a filter to the main booking window so you can filter on division, as below -

ADVENTO0001  Adventure Tours and holidays Mon 23/01/2017 09:00
BRID3600001 Bridges Data Systems Inc Tue 1470272017 09:00
Schedule | AVBRIDGO0004  Audio Visual Bridges Data Systems Inc Sun  19/03/2017 09:00
ﬁ DELO6100001  Deloitte & Touche Tue 4/07/2017 08:00
3M-CANQOODT | 3M CANADA PTY LTD Tue 25/07/2017 00:01
Crew Planne 1 1F10200001 Dome Lights Australia Sat  16/09/2017 09:00
Vendors Sequence Scope
= ST e | ™ Quotes ™ Rental W Booked | ™ Invoiced
|OUt Dage and Time| 4 i Light Pencil |[¥] Sales o Pull W Uninvoiced
PO Find o Heavy Pencil ¥ Sub rental | ¥ Out o Complete
g  confirmed  |[4LTrental | Returned ;
o] |®cancelled  [MiTransfers | J Data to View
| i L L ¢ Division i‘”[ reisions I:-I ® Current O Archive
Contacts — ap— . s
List [Plot Sheet [Projeds ]
= Select the primary scopel
& an | ® operator: Tim ®) sale

Revenue Report By Division


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5b5b2e34ad121c8e4897c30b/n/1532702259334.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5b5b2e61ec161ca328c8f280/n/1532702303426.png

Re| Revenue Report

Customer
® All

O Customer I

Salesperson
® Al

O Salesperson |

Show

® All

O Show I

Source/Campaign
® Al

O Source/Campaign |

Location Scope
O Al

O Location |

-]

Division
All Divisions -]
All Divisions

1 - Bankstown office
2 - Head office
3 - Driveway rental Dept.

Profit Analysis Report


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5b5b2e91ec161ca228c8f283/n/1532702352721.png

) Profit Analysis Report

Step 1. Select a Major Scope Step 2. Select Additional Options
Set Date Scope
() all Bookings @ Al Dates
(O List of Bookings (O Selected Dates (WH Out Date)
I Customer Start Date (inclusive) 28/12/2016 ‘
() Industry Type 1 Nate fevlicinal
End Date (exclusive) | 1/01/2017 ‘
(O Project
) Project Manager Jan | Feb | Mar | Apr | May Jun @ Jul | Aug | Sept Oct | Mov | Dec
O salesperson BB BB R BB BB E B B
- Default Standard Operating Cost % Booking Status Scope
i) Showname | |
0.00 =
= (O]
'® Division - Al
B sub rental Cost Estimate (L) Selected Status
I_J Event Type

= ugte

. . ® Use Actual Values =

) Source / Campaign Light Pencil
(_) Use Estimated Value Below:

Heavy Pencil
Division |0.0D | Confirmed
2 - Production Dept. E| Cancelled
0 - Sheration Hotel Gold Coast PO/Sub rental Value to Use: " Invoiced
1 - Bankstown office

. (®) Gross (includes taxes)
2 - Production Dept.

- Print Report Sections
3 - Driveway rental Dept.

() Met (excludes taxes) = Tabular Data

e e . ®) Single line per booking

Pricing Parameters

RentalPoint Pricing Parameters are used to customize how your business prices inventory for use. Take a few
minutes to review the setting options below, then contact support@rentp.com for further assistance as needed.

Access Pricing Setup

From the main menu click Setup-->Settings and Preferences

Setup ~

Lists '

Settings and Preferences
Reload Software Settings

Then select Pricing Setup


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5b5b2ec96e121c3b1c1a37de/n/1532702408939.png

Settings and preferences Control panel \

A Company name & Accounts Invoicing Pricing setup
& Operational setup Custom Viewing B Terminology © Transfers
& Crew Structure |l Barcode Tracking & Cloud setup

Complete the parameter information to suit your company preferences

Pricing Setup Control panel
2. Price Factor Tables E]
3. Charge for Sundays ]
4. Price Set Tables E]
5. Weekly Rate Qualifying Period ‘7 |
6. Long Term Qualifying Period ‘30 |
7. Weekly Rate Displayed As ‘7 |
&. Long Term Rate Displayed As ‘30 |
9. Apply Customer Discount as Line [tem Discount ]
10. Days in Weekly Rate ‘4 |
11. Days in Monthly Rate ‘16 |
12. Automatic Selection of Daily or Weekly Rate
13. Discount Package Deals
14. Discount Sub rental Items
15. Discount Outside Supplied Items O
16. Truncate Discount Cents O Not Locked @® Locked When Confirme
17 Insurance Settings
18. Configure Master Billing Settings ]
22. Standard Profit Margin For Sundries ‘0
23. Use Minimum Rental m]

Pricing Parameters Explained




Specify the number of days charged for each rental day.
Six tables available. When enabled, Price Factor Tables
override most other pricing parameters with the
exception of Pricing #3 - Sunday Charge Option
e Note that a zero in day 1 of table zero disables all
the price factor tables.
e Day 1ineach table mustbe 1-azeroinday1ofa
table disables the table
2 Price Factor Tables e When you want the long term/monthly rate to take OpPerational #2
over, leave the factor as zero for the day. All days
in that table from that point will use long
term/monthly
e Days using can be modified for each linein a
booking instead of using the overall days using for
the booking - Need to check 'use line days' in table
setup to apply this feature

Whether or not to charge for Sundays when renting gear.
It can be used with the following pricing structures:
e Operational #2 - Always use Flat Days Charged

Charge Sundays in First e Pricing #2 - Price Factor Tables. You have an
Week option here to only have the first Sunday Free or set
‘all Sundays are Free'
Pricing #55 - Multi-Rate Pricing Scheme
Pricing #70 - First Day Extra Day Pricing

Multiple Price Sets can be used against each Rental
Product for the purpose of offering different pricing
4 Price Set Tables schemes for different locations/currencies/customers.
You may also use this option to price gear in different
product groups at different rates.
Number of days rental before the weekly rate is applied.
This option is usually set to 7 days, however some
companies set a qualifying period that is higher i.e.
10/14/21 days. Rentals of periods shorter than this
number will be charged at the more expensive daily rate.
This option works in conjunction with Pricing Parameter
#12 - Automatic selection of daily or weekly rate.
Number of days rental before the monthly rate is applied.
This option is usually set to 30 days. Rentals of periods
Long Term Qualifying shorter than this number will be charged at the more
Period expensive daily or weekly rate. This option works in
conjunction with Pricing Parameter #12 - Automatic
selection of daily or weekly rate.
The number of days the weekly rate is displayed as
7 Weekly Rate is Displayed as (usually 7) and should not be changed once products
and prices have been entered.

Weekly Rate Qualifying
Period



) The number of days the monthly rate is displayed as
Long Term Rate Displayed

8 as (usually 28 or 30) and should not be changed once
products and prices have been entered.
9 Apply Customer Discount  When adding rental items to a booking, automatically

as Line Item Discount apply the customer discount rate as a line item discount.
The number of days the system counts as a week. This
parameter overrides the weekly rate entered in the Rental
Rates Tab of a product.
e |f your weekly rate is always calculated as a factor
of the daily rate, then you can enter that factor in Pricing #2
this option and save the work of entering a weekly
rate for each of your products in inventory.
¢ If you have separate weekly rates for each product,
then leave this parameter at zero.

10 Days in Weekly rate

Number of days used in monthly rate calculation
(formula is days in monthly rate x daily rate). This
parameter overrides the monthly rate entered in the
Rental Rates Tab of a product.
¢ |f your monthly rate is always calculated as a
1 Days in Monthly Rate factor of the daily rate, then you can enter that Pricing #2
factor in this option and save the work of entering
a monthly rate for each of your products in
inventory.
¢ |f you have separate monthly rates for each
product, then leave this parameter at zero.

This parameter defines whether the daily rate or the
monthly rate is automatically selected. If this option is
enabled then the system will automatically select a
Automatic Selection of default rate, otherwise the system will prompt the
Daily or Weekly Rate operator for a decision each time. This option is used in
conjunction with Pricing #10 and Pricing #11. Note:
Price Factor Tables will override this option until the
price factor table ends.
Defines if discounts applied to the booking should be
13 Discount Package Deals  applied to package deals. If unchecked, package deals
with be exempt from discounts.
Defines if discounts applied to the booking should be
14 Discount Sub rental tems applied to sub rentals If unchecked, sub rentals with be
exempt from discounts.

12

Defines if discounts applied to the booking should be
Discount Outside Supplied applied to items marked as outside supplied If
ltems unchecked, outside supplied items with be exempt from
discounts.

15

This option zeroes the cents in the discount column.
16 Truncate Discount Cents  The option only applies to the sum discount amount, not
the individual line item discounts.



18

22

23

24

25

26

27

28

29

31

Insurance/Damage Waiver
Settings
Master Bill Settings

Standard Profit Margin for
Sundries

Use Minimal Rental

Freight Charge Breakdown

Freight Price Lock Default

Currency Set on PO by PO
Basis

Event Management
Surcharge

Number of Hours Before an
Extra Day

Extra Day Rate Calculation

Settings for calculation of Insurance/Damage Waiver on
a booking

Defines if Hotel Master Billing is in use

This percentage is used to calculate the profit margin for
sundries on a booking. The calculation is based on the
total undiscounted sundry amount.

With this option enabled, a minimum value will be
charged for rental items. A minimal rental amount
should be entered for each individual rental product via
product setup.

Provides an option to use a single freight charge OR
separate freight charge into delivery, collection and fuel
surcharge.

Also provides option to 'allow manual entry' of freight
charge on the equipment tab of a booking.

Defines if/when freight price on a booking should be
locked for changes

e When this option is enabled, the currency for POs
and Sub Rentals will be set on an order by order
basis. When entering a new standalone PO or Sub
Rental, the default currency will come from the
selected vendor or customer. When entering a new
PO or Sub Rental for a booking, the default
currency will come from the booking. Once save,
the currency for POs and Sub Rentals can be
changed via a drop down within the order.

¢ When this option is disabled, the currency for POs
and Sub Rentals will come from the selected
vendor or customer record. Users will not have the
ability to change the currency on the order.

Event Management is an additional surcharge that you
can add to a booking, much like Damage Waiver, freight
surcharge or credit card surcharge. The event
management value applies to the sub total of a booking
and displays in the totals area of a booking. You can
also apply separate taxes to the surcharge in the setup
tax authorities window.

This is the number of hours difference between the
delivery date and time and the return date time before
the system adds 1 to the number of days or term of the
rental.

Using this option saves the extra day from being entered
on every product. The extra day rate is calculated from
the day rate using the percentage entered. If the extra
day rate is always the same as the first day rate, then
enter a value of 100 in this field.



32

33

36

37

38

43

44

45

48

52

53

55

Euro Support

Show Line Item Days in
Booking

Limit New Customers to
Retail

Default Sundry Markup
Percentage

Allow Auto Discount of
Sales ltems

Value Added Tax Rounding
(Up/Down)

Pricing Basis for Losses

Sales Costing Method

Default Price Set

Multi-Rate Pricing Scheme

This option is only relevant if multi currency support is
enabled. The setting is used for Euro support only.

Once enabled, all currencies will be converted via the
Euro. The currency rates in currency setup must be the
rates compared to the Euro. No support for currencies
outside Europe will be possible.

This option displays a days column in the equipment grid
of a booking. Users can edit each item and modify the
says to a custom charge.

This option is compatible with the following pricing

schemes:
e Default pricing (first day rate/weekly rate/long termPricing #2
rate) Pricing #70

e First Day/Extra Day

e Price Factor Tables

e Flat Days Charged - the days column will serve as
'days charged' for each line item

When enabled, any new customer set up through the
booking window will be set to charge the retail price on
sales items via 'price set customer pays for sales'. Edit
the customer record to change any customer price sets
as needed.

A sundry is an item you charge for that does not fall into
any of the other categories such as labour, rental, sales
or delivery. The default percentage may still be
overridden when a sundry item is added to a booking.
When the user overrides the total price on a booking, a
discount is applied to rental items to cater for the price
reduction. If there is not enough rental discount
available to lower the price, then the sales items will be
discounted IF this parameter is enabled.

Rounding will only be changed at the start of a new tax
period. Rounding must be consistent on all invoices
during the period. When enabled, >=.5 will be rounded
down. All other values will be rounded up.
Defines pricing applied to losses or breakages

e Firstin First Out - true sales costs will be

considered
e Average - average costs of sales items will be used

Default price set for each booking is pulled from either
the current location or the customer, depending on the
setting of this parameter.

Defines settings for multi rate pricing method



When enabled, the project discounts will be applied after
the booking discounts for project invoices.
Operational Parameter #2 - Always use flat days

Double Discount Projects

charged must be enabled to use this setting. Must be used with
Default Number of Days to o
64 ) This is the default number of days to charge for a days charged
Charge for a Booking )
booking parameter
67 Deposit Based on Enter a percentage that the deposit is based on, zero will
Percentage of Cost Price  disable this option.
68 Crew/Installation Based on Enter a percentage that will be used to calculate crew

Percentage costs. Formula is rental amount x percentage entered.
Line items may be flagged as backup equipment in the
booking. The line item discount percentage will default
to this percentage. The line item discount column must
be enabled for this backup percentage feature to work.

Default Discount
69 Percentage for Backup
Equipment

) Price Factor Tables must be disabled for this optio to
Enable First Day Extra Day ) . )
70 Pricin work. Prices will be calculated based on first day rate +
g (extra day rate x number of extra days)

When entering a new product in Product setup

Use Last Purchase Price or e Average Cost - Product cost is updated with the
Average Cost average cost price
e Last Purchase Price - Product cost is updated with
the past purchase price

72

Permit a value of zero to be entered as the total value for
75 Allow Zero Value Sub Rental
Sub Rentals

This percentage will be used to apply a standard cost to
Standard Cost Default P .g PPY
79 Percentage all rental equipment that does not have a standard cost
g entered at the category level in product setup.

Show Line Item Days in a Booking

When enabled, you can change the number of days individually for each line item on the Equipment Grid of a
booking rather than using one overall number of days.

The meaning of the number entered depends on your pricing scheme:

e Days using: The number must be a whole number (e.g., 1, 2, 3 days).
¢ Days charged: Fractions are allowed (e.g., 1.5 or 2.5 days).

The option works with these pricing schemes:

Default pricing — first-day rate / weekly rate / long-term rate
First day / extra day

Price factor tables

Flat days charged



For price factor tables, the option can be enabled either:

e From the Price Factor Table area, or
e By using Pricing Parameter #33

m n@ WH Out: 2026/08/07 0B:00 In: 2026/08/07 17:00

@ Find i:Work @ View Change shArange —Shortages iSLists (HAssets HHeading @Admin £ Preferences

] Code Description Quantity Avail Short Crossrental  Quick T/A Unit Rate] Days | %Disc Price Status cC w
#0000 AUDIO = E heading 00
H [J MICWIRE Wireless Mic 1 10 0 0 0 2004 1 0 200 Single
] [ 24CHMIX 24 Channel Digital Mixer 9 9 ] ] ] 25 15 0 3,375 Single
i [] GHH15 GHH 15 FLOOR STANDING SPEAKER n 1 0 1 1 0 10 2 0 200 (T00D000000T4T Jsingle
e VIDEO B _J heading o0

Invoice Parameters

Invoicing can be customized with the options below. Remember to reload software settings after any
parameter change

Setup ~

Lists
Settings and Preferences

Reload Software Settings

RentalPoini3 DB[12.0240] Rev [6928]
Settings and preferences control panel \

A Company name & Accounts & Invoicing $ Pricing setup
@ Operational setup [J Custom Viewing B Terminology © Transfers
& Crew Structure Il Barcode Tracking & Google Cloud setup Lul  Target Margins

B Web Enquiries Workflows

# Description Details



Next Invoice Instead of starting with invoice #1, use this parameter to determine the next

Number invoice number you would like the software to assign.

38 CR:::ulr:vmce before Check this box to allow a booking to be invoiced before the booking is returned

39 Multi Location Check this box to set different numbers for each location in use, then go to
Invoice numbers  Location setup to set the starting number for each location.

16 Enable Multi-Stage Check this box to activate multi-stage invoicing options in the Finalcials tab of a
Invoicing booking
Enable Custom . ) L

48 ) Enable custom credit numbers with a separate sequence to invoice numbers
Credit Numbers

49 Invoice Filename Use a combination of fields to define the invoice filename that will be used

Format when an invoice is generated

RentalPoint3 DB[12.0.24.0] Rev[6928]

Invoice Settings Control panel
Home / Settings And Preferences / Invoice Settings

3. Set Next Invoice No.
38. Can Invoice Before Return

39. Multi Location Invoice Numbers

46. Enable Multiple Stage Invoicing

47. Keep Same Invoice No

48. Enable Custom Credit Numbers

49. Invoice Filename Format

{CustCode}-{InvoiceNo} I-V001.PDF
Formatting Options Info

+ {BookingNo}: Booking Number

+ {CustCode}. Customer Code

« {SeqNo}. Sequence Number

» {InvoiceNo} Invoice Number

+ {CompanyName} Company Name

+ {InvDateMDY}: Invoice Date (Month-Day-Year)

+ {InvDateDMY?}: Invoice Date (Day-Month-Year)

+ {InvDateYMD}: Invoice Date (Year-Month-Day)

RentalPoint Operators

Operator Security

101

L)

© Keep Same Invoice No.

@® Generate New Invoice No.

0

SECENCESISESES

RentalPoint Small Business Edition (SBE) uses operators without group-based security. Essentially, all operators

have the same level of access to the software.

RentalPoint Pro provides more advanced operator security through Operator Groups. Each group can be

assigned different access privileges, determining which RentalPoint features the operators in that group are

permitted to use.
To configure operator security:

1. Create an Operator Group.



2. Assign the appropriate permissions for the RentalPoint features the group should be able to access.
3. Add the relevant operators to the group.
4. The permissions assigned to the group will automatically apply to all operators within that group.

Each individual who needs to be tracked in RentalPoint should have their own operator account. However, a
shared login may be appropriate in situations such as a shop computer that is used by multiple people.

Operator Groups

Navigate to the Operators options in Setup-->Lists

Setup ¥

[, > st

Settings and Preferences
Reload Software Settings

Create Operator Groups using the Add option

—>+la

Show| 10 ~|entries Search:
i Group Description Action
1 ADMINISTRATOR 4 O ®
2 DISABLED OPERATORS 4 @ ®
3 Delivery Drivers 4 @ ®
Showing 1 to 3 of 3 entries Previous T Next

Assign a unique name and description to the group

¢ Default Panel - when users log in the default panel is the panel displayed to the user when they first log in to
the software (i.e. Dashboard/Booking Grid/Purchase Order window etc.)
¢ Auto Emailing options can also be set here for the group



Group

Group Name Reports Printing Options Setup and Utilities
Bookings Cross Hires and Transfers Customers and Vendors
Group Name WAREHOUSE
Descripion | \WAREHOSUE STAFH
Default Panel Dashboard o

[ £4 Auto Emailing Options I

Contact Management Access Other Crew and Activities Booking Scope

Products and PO's Checkout, Return and Maintenance Control panels

Auto-emailing options apply for
O All Bookings [2.34]

D Where booking salesperson matches operator default
[2.35]

O Project Manager [2.36]

(a Find | (& Al [ cearni | @ €@

Navigate through the different tabs to assign the group's permitted privileges. Check the box beside each option
to allow operators in the group to use that feature. Unchecked options will prevent operators in the group from

accessing or using that feature in the software.

Group

Group Name Reports Printing Options Setup and Utilities

Bookings Cross Hires and Transfers Customers and Vendors
Checkout / Return

Late Returns [0.10]

Can Checkout Short ltems [1.79]

Enter Losses and Breakages [0.47]

Move Items To / From Cross Rent Grid [0.199]
Checkout Equipment [0.96]

Can Return Unused Equipment [0.110]

Change IN / OUT Dates After Return [0.170]
Can Final Return a Booking [0.171]

Can Final Checkout a Booking [0.178]

Direct Asset Transfer [0.184]

Return Sales ltems [0.176]

Can Use Select All in Checkout / Return [0.198]
O Final Checkout / Return When There Are Still ltems Out [0.91]
Can Checkout Assets Before It Is Returned [0.173]
Can Undo Checkout (Entire Booking) [1.134]
Can Undo Checkout (Selected items) [0.111]
Can Use Open Return and Project Return [1.21]
[J Open Pick when booking open [1.38]

Auto Checkout/Return From File [0.39]

Can Checkout New [1.193]

0 €an use RFID scanner [2.17]

O Return items before final checkout [2.68]

& Allin tab ] [ & Clear Allin tab ]

Contact Management Access Other Crew and Activities Booking Scope

Products and PO's Checkout, Return and Maintenance Control panels

Maintenance

Enter Maintenance Costs [0.24]

Manually Enter Asset Test Results [1.51]

[J Allow Checkout of Assets Temporarily Out of Service [1.103]

Can Return Items From Booking Directly Into Maintenance [1.132]

Allow Assets to be set to permanently out of service [2.33]

Roadcases / Racks

Pack Roadcase [0.194]
Unpack Roadcase [0.195]

Other
J Must Login to Restricted Areas [1.190]

(@ Find | (& a1 ] [ @ cearnt | @ €

Alternatively, use the find option to search for relevant privileges for the group




Group

Group Name Reports Printing Options Setup and Utilities
Bookings Cross Hires and Transfers Customers and Vendors
Group N
Search for  check
Descrig

Overdue For Checkout [1.115]
Can Lock/Unlock Booking for Scanning in Checkout [1.195]

Default

Duplicate Record Checking [0.159]

Cancel or Delete a Checked Out Booking [1.111]
Can Delete Checked Out Non-Assets [0.200]
Change Line Type after checkout [2.28]

Qut [1.8]

Can Delete Checked Qut Transfers [1.143]

Can Checkout Short Items [1.79]

Checkout Equipment [0.96]

Can Final Checkout a Booking [0.178]

Can Use Select All in Checkout / Return [0.198]

Final Checkout / Return When There Are Still Items Out
[0.91]

Can Checkout Assets Before It Is Returned [0.173]

Can Undo Checkout (Entire Booking) [1.134]

Can Undo Checkout (Selected items) [0.111]

Auto Checkout/Return From File [0.39]

Can Checkout New [1.193]

Return items before final checkout [2.68]

Allow Checkout of Assets Temporarily Qut of Service [1.103]

0o/s@@d@d0 0O0ooooooo

ooassQonm

¥ AllFound | [ @ Clear Al Found |

Contact Management Access

Products and PO's

Can Lock/Unlock Cross Rental for Scanning in Checkout [1.196]
Record Maintenance

Equipment Tab - Continued
Can Remove ltems From Cross Rental After It Has Been Checked Cross

Edit Group Record : WAREHOUSE

Other Crew and Activities Booking Scope

Checkout, Return and Maintenance Control panels

ptions apply for

ings [2.34]
bocking salesperson matches operator default
Booking Reports

Locking
Locking

Manager [2.36]

General
Equipment Tab

(Q Find | [ @

Al (@ cearal | @ @

Rentals
Transfers

Checkout / Return
Checkout / Return
Checkout / Return
Checkout / Return
Checkout /
Return
Checkout / Return
Checkout / Return
Checkout / Return
Checkout / Return
Checkout / Return
Checkout / Return |

Maintenance

Operator Setup

Once your operator group is set up, you're ready to add operators. The email address and RentalPoint3
password entered here will be used by the operator to log into the software.

Group

Show‘ 10 v entries Search:

&

Operator Setup

——@~

Show‘ 10 v entries Search:

# Group Description Action # Login Name Action
1 ADMINISTRATOR
Operator ° °
Previous Next
2 DISABLED OPERATORS
Operator Settings Multi Location Operator Groups Workflows Auto Emailing
3 Delivery Drivers N
Group WAREHOUSE Default Region 0-EAST s
First Name Bill Default Location ) s
4 WAREHOSUE STAFF O-Toronto
Last Name Westover Default Salesperson BW +| x
Default Project BW +| x
Showing 1 to 4 of 4 entries Group (default) WAREHOUSE s Manager _J _J
RentalPoint3 Password
Email Settings a

O Access to Mobile Dashboard only
O Online Store Administrator

& Enable 2FA

Use Custom Email Setting v

Email Address bilw@gmail.com

SMTP Address(Host) smtp.gmail.com

SSUTLS

Must assign booking to PO before
saving

Maximum PO Approval Amount

Maximum Cross Rental Approval
Amount

Maximum Rental Discount %

Maximum Sales Discount %

SWTP Port 557 Ts ¢
My smtp server requires authentication
0.00 &3 Send Test Email “ KA Clear Store Password I
0.00 4 Copy from Company Email Settings ]
4 Copy from Location Email Settings ]
0.00

O system Administrator O pisable Login

0.00




Move Operators

Highlight the operators to be moved, then click the move icon and choose a group to move he operators to.

Choose a Group Name:

d

ADMINISTRATOR
DELETED STUFF
DELIVERYDRIVER

Enforce 2FA

This option is used in conjunction with the Two Factor Authentication (2FA) feature available in the software

Enforce 2FA for all Operators

This will force all the users to setup 2FA when they log
on the next time!

Require 2FA Don't Require 2FA



http://rentalpoint3.knowledgeowl.com/help/two-factor-authentication

