Shortage Resolution

Last Modified on 01/09/2026 1:.02 pm EDT

The Shortages Grid

When a booking is saved that contains shortages, an entry is added to the Shortages grid.

e Entries in the Shortages grid are cleared when they are no longer short.
e The Shortages grid will not display shortages for bookings with a Warehouse Out date earlier then today’s

date.

RentallPojnt RentalPoint3 DB [120.111] Rev[3547] % mandy@rentp.cor

Shortages Predicted

Y | 06/07/2022 O 04/09/2022 O Al ¢ & | 0-EAST~ 0-Main ~

@New  MEOpen @ View

O Product Code Description Short outDate In Date Booking No. Customer Project Code Show Name Type
O BNC100 Bnc Cable 100 3 7N02022 711412022 ET9900019 ETR Shows Company West coast trade show Confirmed ( Rental )
O P1004s Audio Monitor (front vol) 1 710/2022 7142022 ET9900019 ETR Shows Company West coast trade show Confirmed ( Rental )
O Pioos2 EPM12 Mixer 1 71012022 742022 ET9900019 ETR Shows Company West coast trade show Confimed ( Rental )
[m] P10083 EPM6 Mixer 1 71012022 711442022 ET9900019 ETR Shows Company West coast trade show Confirmed ( Rental )

Use this option to filter display items on the grid

Filters

Confirmation status
Quote
Light Pencil
Heavy Pencil
Confirmed

Include

Sale
Transfer

| v Search I

Use the calendar, product groups, region and location options to further narrow the grid display contents

R Select ALL or select a product
group

L L3

06/07/2022 0O 04/09/2022 B Al

o 0-EAST~ 0-Main «

Al Open @ View AUDIO - AUDIO GEAR



Resolve Shortages using the following options

1. Either substitute the unavailable item with another product

Remove the item from the booking

Cross Rent the item i.e. rent/hire from an outside source to temporarily supplement your own inventory
Purchase a new item into stock i.e. purchase equipment that is to be added to your inventory permanently.
Transfer equipment from another location

Mark an Item for Quick Turnaround

If using First Come First Served, review/change the reservation order of the item via Manage Reservations
(see below)

No g s e

Open Assigned Orders

From the Shortages Grid, Use Open->Assigned orders to see all products with cross rentals against them

Shortages Predicted

YI 06/07/2022 B  04/09/2022 0O Al

@ New Ml Cpen @ View

J PIC mm  Booking /
L] BNai ©® Assigned orders J

i — e e L e

Product details, cross rental dates, booking reference, PO and price are all visible at a glance!

Highlight any product, then click to open the associated order.


http://rentalpoint3.knowledgeowl.com/help/predictive-equipment-scheduling

This booking [ET9900019] has Sub rental(s) assigned to it :

Product

P10082

P10083

P10031

P10057

P10062

P10093

P10106

Description

EPM12 Mixer

EPME Mixer

WWireless Antenna
Directional 450-960MHZ
Beltpack Transmitter B26
On-Camera Microphone

wiwindsock Generic

Mic Clip suit radio
HandHeld or similar

LCo IFBT4 Transmitter
(wlext PSU) B25

oo R

Qut

Quantity Date

1

71072022

71072022

71072022

710/2022

71072022

71072022

71072022

Arrival
Date

11472022

711412022

711412022

T14/2022

11472022

711412022

711412022

Company

Kristian
Emory

Kristian
Emory
Better Co.
Better Co.
Better Co.

Better Co.

Better Co.

Booking
No.

VKJEND002

VKJEDND002

XYZ200019

XYZ200019

XYZ200019

XYZ200019

XYZ200019

154

154

149

145

149

149

149

Price

100.00

50.00

AUD

68.00

AUD
23.00

AUD
6.00

AUD
4.00

AUD
5.00

Open any Booking Showing a Shortage

To open the booking for any shortage on the grid, first highlight or select the shortage, then click the option

below

Shortages Predicted

TI 06/07/2022 B 04/09/2022 B Al

@ New

0

O8 00

y
AP Open @ View

LT Buoking/

BNt ©  Assigned orders

P10043 Audio Monitor (front vol)
P10082 EPM12 Mixer

P10033 EPME Mixer

Next click on the Equipment Grid and find the product

Short

e ]



RentalPoint Dashboard oot ot v s

SOFTWARE Please select the Tab you would like to work with

/

& Customer Calendar i2 Equipment &, Crew
B8 Technician Hours W Expenses [ Crew Notes &% Crew Other

details

i Venue B Freight 28 Floor plan O Notes

== Payments @ Attachments = Status E Others

Shortages can be resolved from the shortage grid or from within the booking as needed

m‘ Ll Iﬂu| s WH Out: 07/10/2022 14:00 In: 07/14/2022 14:00

@ Find <:Work @ View BEChange hArmange = Shorages = Lists [@Assets HHeading @A

[] code Description .
% Running Balance
(J P10031 Wireless Antenna Directional 450-960M
| Plot Sheet
|:| P10037 Commentator Headset
Calendar
() P10057 Belipack Transmitter B26 ]
2 Mark or Unmark as possible Sub rental
[J P10o0s2 On-Camera Microphone w/windsock Ge .
- [M Estimated Sub rental column
|:| P10093 Mic Clip suit radio HandHeld or similar
? - o Show
(] P10053 Omnia Acoustimass3 Series IV Sub bas .
@ Hide
D P10106 LCo IFBT4 Transmitter (w/ext PSU) B23 @ Shortages
P10082 EPM12 Mixer ®  AeSubrental
(J P1o083 EPME Mixer ®  Are Transferred
® b New Sub rental
= MNew Transfer

Pricing Summary
T ———

Sub/Cross Rent to Resolve a Shortage

From the Shortages Grid OR from within the booking, select the items that should be sub rented, then select the
'new sub rental' option



from the Shortages Grid

from the booking

Find  <.: Work

Code

P10031
P10037
P10057
P10062
P10093

P10053

P10106

P10082

P10083

® noo

Pricing Summary

@ View Change gaArmange =—Shortages i=Lists [ Assets  H Heading
Description .
= Running Balance
Wireless Antenna Directional 450-960MM
| Plot Sheet
Commentator Headset
Calendar
Beltpack Transmitter B26
7 Mark or Unmark as possible Sub rental
On-Camera Microphone wiwindsock Gg .
- [ Estimated Sub rental column
Mic Clip suit radio HandHeld or similar
& - @ Show
Omnia Acoustimass3 Series IV Sub bas_ e Hide
LCo IFBET4 Transmitter (w/ext PSU) B25 ® Shortages
EPM12 Mixer ’ Are Sub rental v
EPM6 Mixer I W Are Transferred /
g New Sub rental
= New Transfer

& Admin RF

litRate %L
0

0

Enter vendor information, confirm other information is correct, then proceed to dates tab

Sub rental

Details Dates Equipment

Vendor VKJE

Operator Max: 5,777.00
Approved Amount: 0.00

Delivery Address Notes

<

Kristian Emory

P.O. #
Region
Location

0 - Main
Description

Air bill #

Division

0-EAST

0 - SOUND ~

Ordered by RP

Requested by

Request by

Assigned to
ET9900019

West coast trade show

enter project #

status
) Approved
Invoiced

Not Invoiced

Enter date required, return date and delivery information as needed

Total ®
0.00



Sub rental Operator Max: 5,777.00

X
Total
Approved Amount: 0.00

0.00

Details Dates Equipment Delivery Address Notes

Ordered

06/07/2022 u]
Date Required
Sun - 40/07/2022 u] 01:00 PM @
Return Date
Thu ' 14/07/2022 ] 0300 PM @
Delivery via They Deliver o Return via

They Pickup v

e Double click on an Price or value (that is not grayed out) to amend the value
e Click on the Tax Name to amend taxes

Operator Max: 5,777.00 Total x
Sub rental Approved Amount: 0.00 169.50
Details Dates Equipment Delivery Address Notes
Pricing Domestic currency v
Discount % 000 Net days Sub total 150,00
Equipment 150 00 Tax 1 19.50
Crew 0.00 Tax 2 0.00
Freight 0.00 Total 169.50
H==)e)l=])=]) =) a]
Code Part No. Description aty Unit rate % Disc. Price GL code
P10082 EPM12 Mixer 1 25.00 0.00 100.00
P10083 EPME Mixer 1 12.50 0.00 50.00

Add product ||T

an

Once you've ensured delivery address and notes are as needed, save the cross rental using the B icon

Print Purchase Order and Pick List information as needed, then close the window.

Note the PO number and Cross Rental Booking number are provided for your reference.

Sub rental Operator Max: 5,777.00

Total &
Approved Amount: 0.00

169.50

Order saved as P.O. : 154 Booking: VKJE00002

[ 8 Purchase order ]
[ 8 Pick List ]

| Close

Notice the items in the booking now show as resolved with the cross rental booking reference beside them

r
[J P10082 EPM12 Mixer 1 oK 0 0 0 VKJEOO0002 Single O 0

O P1co83 EPM6 Mixer 1 OK 0 0 0 VKJEO0002 Single 0 0

The items no longer appear on the Shortages Grid



Shortages Predicted

o]
=]

Y | oso7/2022 B 04/09/2022 O Al : 0-EAST~
@New  EBOpen @ View
O Product Code Description Short Out Date
Ol BNC100 Bnc Cable 100’ 3 71012022
0O P10045 Augio Monitor (front vol) 1 7/10/2022
O P10031 Wireless Antenna Directional 450-960MHZ 2 7/10/2022
O Pioos7 Beltpack Transmitter 826 1 7/10/2022
a P10062 On-Camera Microphone w/windsock Generic 1 7/10/2022
O Pioose Mic Clip suit radio HandHeld or similar 1 7/10/2022
O Pio1os LCo IFBT4 Transmitter (wiext PSU) B25 1 7/10/2022

0-Main ~

In Date

TM14/2022
7114/2022
714/2022
7114/2022
7114/2022
7/14/2022
7114/2022

Booking No.

ET9%00019
ET9%00019
ET9%00021
ET9900021
ET9%00021
ET9900021
ET9%00021

Customer

ETR Shows Company
ETR Shows Company
ETR Shows Company
ETR Shows Company
ETR Shows Company
ETR Shows Company
ETR Shows Company

Add to an Existing Order Against a Booking

Add to an existing order using the top Shortages menu

= Shortages

%

i= Lists

Running Balance
Plot Sheet

Calendar

Resolve

o

New Sub Rental

New Purchase

Assets

?

-

D

H Heading

Project Code Show Name

West coast trade show
West coast trade show
West coast trade show
West coast trade show
West coast trade show
West coast trade show
West coast trade show

& Admin

Toggle possible Sub Rental

Release reservation

M Estimated Sub Rental column

Show

Hide

® Shortages

Type

Confirmed ( Rental )
Confirmed ( Rental
Confirmed ( Rental
Confirmed ( Rental
Confirmed ( Rental
Confirmed ( Rental

)
)
)
)
)
Confirmed ( Rental )

£ Preferen

Priq

13,5
8,5

3,6

New Transfer

Add to existing |

Or right click on the equipment grid—->Shortages

Are Sub Rental +

Are Transferred

t'——————d 1,0



@ Change »lges i=Lists [EAssets HHeading @Ad
T Arrange 3

[ TR T o Asemil B L i I lomid B Da
Shortages % Running Balance
‘= Lists 8 Plot Sheet
% Reserved Assets » Calendar

H Heading b

¥* New Sub Rental
B Admin 8 ’

4+ New Purchase

& Equipment Grid options # New Transfer

" A

udio Antenna BNC )
. ? Mark or Unmark as possible Cross Rental

it Rack Mount Input Split Snake | © Release reservation

Then select the order to add to

Orders assigned to this booking : BESPOKEAV00002 x

Code Description

MARKERTEOOOO01 Sub Rental from Markertek

PHOENIXTO0004 Sub Rental from Phoenix Tents

PO# 22404 Purchase from Capacity Express /
Power House LV

T000000000295 Transfer from Calgary

Manage Reservations

The RentalPoint availability system has two main settings; First Come First Served (FCFS) and Pooled Stock
(PS). The setting that you use depends on your company workflow. When using FCFS, bookings receive stock in
the order in which the items were reserved; the Reservation Date. This date may or may not be the same as the
Warehouse Out Date. At times it may be necessary to change the priority of a product so a booking receives
stock before other bookings. You can change the priority of a product by changing the Reservation Date via the
Manage Reservation utility.



Running Balance v Manage Reservations

The Running Balance displays bookings by the Warehouse Out Date. Although it still displays predicted
shortages it does not provide you with the level of detail you need to make a decision on stock levels. The
Manage Reservations window displays bookings by Reservation Date and allows you to change the Reservation
Date. Manage Reservations can be used to adjust the priority of particular products or entire bookings. For
instance, a product that's out for a day may be a better choice to cross rent than a product that's out for a week.

Accessing Manage Reservations

To open the Manage Reservation window, select a booking from the running balance window, then click the

RentalPoint3 DB[12.0215] Rev[4782] S mandy@rentp.com

Shortages Predicted

Y | 2022-05-15 O 2023-07-14 O Al ¢ & | 0-EAST~  0-Main ~

@QNew  WEOpen @ View =

I Shortages

(] Product Code Calendar Short Out Date In Date Booking No. Customer Project Code Show Name Type
CABLES | # _Running Balance | 1 5/16/2023 51712023 MRCI00012 MRC Industries Winter Trade Show 2023 Confimed ( Rental )
0 MON Plot sheet 1 51612023 51712023 MRCI00012 MRC Industries. Winter Trade Show 2023 Confirmed ( Rental )
‘ Y % Running Balance o
CABLES Cables
Balance -
Time aQty 59 Code Description
AprIL, L5 m
09:00 Y2 18 T000000000114 Transfer out for 0 - Main to 3 - Country Order #:
20230407 2:56 PM
Aprii7, 2023 2 ¥
08:00 ™~ 19 T000000000113 Transfer in for 3 - Country to 0 - Main test Order #:
08:00 +1 18 300100025 Rental Confirmed for Inhouse Systems test
2023.04-07 236 PM
18:00 ™1 19 300100025 Rental return for Inhouse Systems test

08:00 1 18 300100030 Rental Confirmed for Inhouse Systems test show
2023-05-01 9:25 AM

18:00 +1 1 9 300100030 Rental retum for Inhouse Systems test show

08:00 ¥ 2 17 MRCI00011 Rental Confirmed for MRC Industries Winter Trade Show 2023
2023-05-15 12:06 PM

08:00 $18 _1 MRCI00012 Rental Confirmed for MRC Industries Winter Trade Show 2023
2023-05-15 12:00 PM

May 17,2023 2 ¥

18:00 2 1 MRCI00011 Rental refum for MRC Industries Winter Trade Show 2023

18:00 T8 19 MRCI00012 Rental retumn for MRC Industries Winter Trade Show 2023

December 31,2079 2 ¥

10:00 ™1 20 ABC100048 Rental refum for abc compnay The Small Show

January3,2080 2 ¥

01:20 1 20 ABC100017 Rental refum for abe compnay asdfasdradst -MYPROJ

The Manage Reservation Window

Manage Items Tab

The Manage Items tab lists all bookings that overlap the warehouse dates of the booking you selected in the
Running Balance. These bookings affect the availability of your product.

Glossary

° | Access Scope Filters to 'Hide out bookings' and/or 'Show headings on booking list'



—
‘ | switch selected

Select a new reservation

Undo last action

e
. ‘ & | Reset selected reservation to the current date
reservations —_—
& -

date

The cables on blue highlighted booking below are short. The yellow highlighted bookings overlap the same
dates and are filled before the selected booking.

n Manage Reservations ™

CABLES Highlight overlapping
Manage ltems  Manage Bookings
2008
Qty Booked Gty Available Gty Short Booking Date Reserved Warehouse Out Warehouse In Assigned To Out  Returned

Bookings already out %

0 Checked out - ABC100048 13th May 2021 @ 14:21:3 29th Nov 2021 @ 14:00 31st Dec 2079 @ 10:00 1 0

0 Checked out - ABC100017 24th Jan 2023 @ 16:39:35 22nd Nov 2020 @ 09:01 24th Dec 2020 @ 21:01 1 0
(] 14 0 CONTO0100010 13th May 2021 @ 14:21:3 13th Apr 2021 @ 14:00 (21446 days) 31st Dec 2079 @ 10-00 0 0
O ¢ 7 0 T000000000109 24th Jan 2023 @ 16:39:35 8th Sep 2020 @ 22:00 Sent to Country 1 0
O 2 20 o T000000000114 7 th Apr 2023 @ 14:56:54 6 th Apr 2023 @ 09:00 Sent to Country 1 0
0 2 19 0 MRCI00011 15th May 2023 @ 12:06:22 16th May 2023 @ 08:00 (1 day) 17th May 2023 @ 18:00 1 0
18 17 1 MRCI00012 15th May 2023 @ 12:09:29 16th May 2023 @ 08:00 (1 day) 17th May 2023 @ 18:00 1 0

M

To switch the reservation order of two bookings, check the box beside each booking, then click ‘

n Manage Reservations

CABLES [ Highlight overlapping
] T Manage Bookings
& (2](=][2]
/ Qty Booked Qty Available Qty Short BookKing Date Reserved Warehouse Out Warehouse In A

Bookings already out %

0 Checked out - ABC100048 13th May 2021 @ 14:213 25th Nov 2021 @ 14:00 31st Dec 2079 @ 10:00
0 Checked out - ABC100017 24th Jan 2023 @ 16:39:35 22nd Nov 2020 @ 09:01 24th Dec 2020 @ 21:01
O 1 14 0 CONT0100010 13th May 2021 @ 14:21:3 13th Apr 2021 @ 14:00 (21446 days) 31st Dec 2079 @ 10-00

O 4 7 0 T000000000109 24th Jan 2023 @ 16:39:35 81h Sep 2020 @ 22:00 Sent to Country

O 2 20 0 T000000000114 7 th Apr 2023 @ 14:56:54 6 th Apr 2023 @ 09:00 Sent to Country
—_— 2 19 0 MRCI00011 15th May 2023 @ 12:06:22 16th May 2023 @ 08:00 (1 day) 17th May 2023 @ 18:00
- 18 17 1 MRCI00012 15th May 2023 @ 12:09:29 16th May 2023 @ 08:00 (1 day) 17th May 2023 @ 18:00

The booking order will change in the list

Manage Reservations

CABLES Highlight overiapping
Manage tems  Manage Bookings
=] (s](=](°
Qty Booked Qty Available Qty short Booking Date Reserved Warehouse Out Warehouse In Assigned To Out  Returned

O 14 0 CONT0100010 13th May 2021 @ 14:21:3 13th Apr 2021 @ 14:00 (21446 days) 31st Dec 2079 @ 10:00 0 0
O 4 7 0 T000000000109 24th Jan 2023 @ 16:39:35 8 th Sep 2020 @ 22:00 Sent to Country 0 0
0 2 20 0 T000000000114 7 th Apr 2023 @ 14:56:54 1h Apr 2023 @ 09:00 Sent to Country 0 0
0 19 0 TS oo 15th May 2023 @ 12:06:22 16th May 2023 @ 08:00 (1 day) 17th May 2023 @ 18:00 0 0
0 2 1 1 / MRCI00011 15th May 2023 @ 12:09:29 16th May 2023 @ 08:00 (1 day) 17th May 2023 @ 18:00 0 0

Display Headings

If headings can have their own dates then Display Headings can be checked. This option displays the individual
headings within the bookings. If the Booked Date on the heading is changed it only applies the date to the items
under that heading.



@ Operational #89 — Headings Can Have Their Own Dates and Times

Options

[ Hide bookings that are already out

Show headings on booking list

Manage Booking Tab

A Changing the reservation dates for a booking affects the availability of all the items on that booking and any
bookings with overlapping warehouse dates.

Switch the dates of two items. Select the first line by clicking anywhere or selecting the check box.
To add a second line to the selection, click the checkbox to the left of the second line.

Set selected line to current date and time.

Change selected line to a specific date and time

Since equipment can be added to a booking on an on-going basis, the original 'reserved date' may not
be the same for all items on a booking. Use this option to apply the same date booked to all the
equipment on the booking.

| |Et‘|ﬂt‘n

u Manage Reservations

CABLES ‘, () Highlight overlapping
Manage Items Manage Bookings
Booklnq DESCI’iPtIDn Date Booked Warehouse Out Warehouse In Status
O | ABC100017 abc compnay asdfasdfadsf 0 - Above first heading 23rd Oct 2013 @ 09:12:25 22nd Nov 2020 @ 09:01 (32 days) 24th Dec 2020 @ 21:01 Confirmed
O  T000000000109 One way transfer jhg 8 th Sep 2020 @ 16:39:35 &th Sep 2020 @ 22.00 Sent to Country Confirmed
O  CONT0100010 Contact test The Big Show 0 - Above first heading 13th May 2021 @ 14:21:2 13th Apr 2021 @ 14:00 (37 days) 20th May 2021 @ 10:43 Confirmed
O | ABC100048 abc compnay The Small Show 0 - Above first heading 2nd Feb 2022 @ 12:35:24 29th Nov 2021 @ 14:00 (21216 days) 31st Dec 2079 @ 10:00 Confirmed
O 1000000000114 One way transfer 6 th Apr 2023 @ 14:56:54 6 th Apr 2023 @ 09:00 Sent to Country Confirmed
MRCI00011 MRC Industries Winter Trade Show 2023 0 - Above first heading 15th May 2023 @ 08:00:55 16th May 2023 @ 08:00 (1 day) 17th May 2023 @ 18:00 Confirmed
MRCI00012 MRC Industries Winter Trade Show 2023 0 - Above first heading 15th May 2023 @ 08:00:55 16th May 2023 @ 08:00 (1 day) 17th May 2023 @ 18:00 Confirmed

Transfer Bookings

The transfer functionality is only available if you have the multi-location module. If you are interested in
adding this functionality to your license please contact support@rentp.com for more information.



More information on location transfers


http://rentalpoint3.knowledgeowl.com/help/transfer-bookings

