Security Deposits

Last Modified on 10/08/2026 2:42 pm EDT

Set Minimum Security Deposit Required

Found on the Other Details tab of the booking

0-Main -

@

- Other details
EE Show name
&

Concert in the Park 2023

Minimum Security Deposit Required

é 500 /

E SalesPerson

Pricing parameter #67 controls how the security deposit is determined:

e Manual — you enter the security deposit amount yourself.
e Cost Price — the deposit is calculated automatically based on the cost price.
e Total Hire — the deposit is calculated automatically based on the total hire amount.

A If you choose Cost Price or Total Hire, the automatically calculated deposit cannot be manually overridden.

Setting the Security Deposit Percentage

When Cost Price or Total Hire is selected for the security deposit calculation, the value entered in the Deposit
field is treated as a percentage.

e Enter a percentage in the Deposit field to calculate the security deposit based on the selected value (Cost
Price or Total Hire).
¢ Enter 0 to calculate the security deposit as 100% of the selected Cost Price or Total Hire.

Example

If the Total Hire is $1,000:



e Deposit: 20 —» Security deposit: $200 (20% of $1,000)
e Deposit: 0 - Security deposit: $1,000 (100% of $1,000)

Enter a percentage that the
Based on Total Hire Value v 50.000 deposit is d on, zero will
disable this option.

67. Deposit Calculation

{ Manual Entry

Based on Cost Price
Based on Total Hire Value

Insert field for custom templates

The standard templates are coded to print deposit information if the field is populated in the booking.

Please contact support@rentp.com for custom template modifications
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l Save Quote @ “ Choose template “ Close ]

CEH=2

QUOTE Page 1 of 1

'bl‘l‘ Printed Joh: 300100019
O Tue, 25-Apr-2023 3:43 PM Status: Quote Only
AV PO #:
By Ref: Concert in the Park 2023
RentalPoint Support Showname: Concert in the Park 2023
Terms:
PREPARED FOR DATES JOB SITE
Inhouse Systems Deliver: Venue:
28776 Westmorland Street Set-Up By: Room:
Toronto Show Start: Address:
Ontario LSL 3K5 Show End:
Canada Pickup:
Contact: Contact:
Phone: 416 5546689 Phone:
Email:
ary DESCRIPTION DAYS UNIT RATE DISC % EXTENDED
1 Rackmount Analog Audio Monitor 1 N/C

Deposit of CAD 500.00 required on confirmation of quote

/ Total Due: CAD 0.00

By signing below, the undersigned acknowledges their authority to
accept this quotation and any terms outlined within
on behalf of Inhiouse Systems




Receive Deposit

From the Customer Card File, highlight the customer, then access security deposit from the Financials menu
option

RentalPoint3 DB[12.0.21.6] Rev[4831]

Card file control panel
E”Y”ml Al mirci G‘S|
Code - Contact Company Name Phone
Producis MRC Industries

4k

MRCI

Venues B New »
Schedule & Open

@ View b
Crew Planner i

(21 Financials v | B3 Security Deposit
Purchase Orders )

& Admin v

= Action Lists & Print N

J Contacts

Enter Deposit details, then click @ Apply Deposit

Security Deposit. Customer - 3001

Booking Scope

Depositin US 500 us hd
@® Cument O Archive O Both
Deposit in CAN 526.32
Booking Number 300100019 L] Deposit Scope
Show Name Concert in the Park 2023 ® Al © Booking Number
Deposit Date 2023-05-24
@ Apply Deposit ® Refund Deposit & Deposit Audit Trail 8 Customer Audit Trail
Booking No Receipt Date Receipt Time Receipt Taken By Refund Date Refund Time Refund Completed By Payment Type Amount
300100008 2023-03-28 1:18 RP 2023-03-28 1:47 RP Cheque# Inhouse Systems 4497999999998 14
and to post deposit.

?

Post deposit?




Record method of payment

Security Deposit Refund Details

Received
O Check
O Credit Card
@ Cash

O Debit

Amount

500.00
Batch No.
0

Security Deposit. Customer - 3001
Depositin CAN 0.00
Depositin CAN 0
Booking Number 300100019
Show Name Concert in the Park 2023

Deposit Date 2023-05-29

@ Apply Deposit

Booking No Receipt Date Receipt Time

300100008 2023-03-28 11:16 RP
300100019 2023-04-25 03:51 RP
300100020 2023-04-26 1112 RP

All amounts shown in CAN

Refund Deposit

@ Refund Deposit

Receipt Taken By

Refund Date

2023-03-28

Booking Scope

® Current © Archive © Both
Deposit Scope
@ All C Booking Number
& Deposit Audit Trail & Customer Audit Trail
Refund Time Refund Completed By Payment Type Amount
7 RP Cheque# Inhouse Systems 44.9799999999814
Cash 526.32
Card :2-17 100

From the Customer Card File, highlight the customer, then access security deposit from the Financials menu

option

Re]a\lv.ut

int
E

BOFT

ﬁ Dashboard
E Bookings
Shorta
Card file
Products
Venues

s

Purchase Ord

Action Lists

Contacts

RentalPoint3

Card file Control panel
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=||YI|IM| Curent ¢ searchtext @ ‘ - ‘
c;dy Contact Company Nal

3001 . Blanid Bellini | Inhouse Systems
aBc1 | B New ' abc compnay

AED1 | & Open AED Customer

AGET | @ View ’ TECH AGENCY 1009
CONTO1 B Secunity Deposit

DATERAY % Admin » date range test

preg | & Print g Down river staging

ET99

Sheffield Hotel




Highlight the deposit you want to refund, then click E e D]

Security Deposit. Customer - 3001
Booking Scope

Depositin CAN 0.00 CAN v
@® Current O Archive © Both
Depositin CAN 0
Booking Number 300100019 < Deposit Scope
Show Name Concert in the Park 2023 ® Al © Booking Number
Deposit Date 2023-05-29
@ Apply Deposit @ Refund Deposit & Deposit Audit Trail 8 Customer Audit Trail
Booking No Receipt Date Receipt Time Receipt Taken By Refund Date Refund Time Refund Completed By Payment Type Amount
300100008 / 2023-03-28 116 RP 2023-03-28 17 RP Cheque# Inhouse Systems 4497999999998 14
300100019 2023-04-25 03:51 RP. Cash 526.32
300100020 2023-04-26 112 RP Card :2-17 100
All amounts shown in CAN °
Go

Enter a date for the refund, then click
| 4

?

Select date for deposit reversal

2023-04-25 0O

“

Enter refund method and ° to save

Security Deposit Refund Details

Received Amount

O Check 526 .32

O Credit Card Batch No.
® Cash 0
O Debit




The security deposit will show refunded in the grid

Security Deposit. Customer - 3001
Deposit in CAN
Depositin CAN
Booking Number
Show Name

Deposit Date

0.00

]

300100019

Concert in the Park 2023

2023-05-29

@ Apply Deposi

Booking No Receipt Date
300100008 2023-03-28
300100019 20230425
300100020 2023-04-26

All amounts shown in CAN

Receipt Time

1116
0351

112

® Refund Deposit

Deposit Audit Trail

Accessible from the Security Deposit tab,

Security Deposit. Customer - 3001
Deposit in CAN

Deposit in CAN

Booking Number

Show Name

Deposit Date

0.00

0

300100019

Recelpt Taken By Refund Date
RP 2023-03-28
RP 20230425
RP
CAN v
<

Concert in the Park 2023

2023-05-29

@ Apply Deposi

Booking No Receipt Date
300100008 2023-03-28
300100019 2023-04-25
300100020 2023-04-26

All amounts shown in CAN

Receipt Time

11:16
0351

11:12

® Refund Deposit

Receipt Taken By Refund Date
RP 2023-03-28
RP 2023-04-25

RP

Booking Scope

® Cument Q© Archive

Deposit Scope
@ Al

& Deposit Audit Trail

Refund Time Refund Completed By
17 RP
04:02 RP

f

Booking Scope

® Cument QO Archive

Deposit Scope
® Al

£ Deposit Audit Trail

Refund Time Refund Completed By
17 RP
04:02 RP

O Both

O Booking Number

8 Customer Audit Trail

Payment Type Amount
Cheque# Inhouse Systems 44 9799999999814
Cash 526.32

Card :2-17 100

© Both

O Booking Number

Customer Audit Trai

Payment Type Amount
Cheque# Inhouse Systems 44.9799999090314
Cash 526.32

Card :2-17 100

this report shows an audit trail of security deposits, according to the scope selected

Between

or Select Month
Jan
Customer

OF]

O selected

QOperator

® Al
O Selected

Feb

Mar

Deposit Audit Trail

[2023-04-01 2]

and [2023-04-30

Tul

Booking Scope

@ Current O Archive

Deposits

@ All Deposits
© Only Deposits that are Outstanding
O Only Deposits that are Refunded

[= ¥ (C) All Dates

O Both
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CH=

Date printed: 2023-04-25 DEPOSIT AUDIT TRAIL REPORT Page: 1
Booking Receipt Time By Deposit Refund Time By Payment
No. Date hh:mm Operator Amount Date hh:mm Qperator By
300100019 2023-04-25 1551 RP 526.32 Cash

Customer Audit Trail

Security Deposit. Customer - 3001

Booking Scope

Depositin CAN 0.00 CAN v
® Current O Archive O Both
Depositin CAN 0
Booking Number 300100019 < Deposit Scope
Show Name Concert in the Park 2023 ® Al © Booking Number

Deposit Date 2023-05-29 /
@ Apply Deposit @ Refund Deposit 8 Deposit Audit Trail 8 Customer Audit Trail

Booking No Receipt Date Receipt Time Receipt Taken By Refund Date Refund Time Refund Completed By Payment Type Amount
300100008 2023-03-28 116 RP 2023-03-28 1117 RP Cheque# Inhouse Systems 44.9799999900314
300100019 2023-04-25 03:51 RP 2023-04-25 04:02 RP Cash 526.32

300100020 2023-04-26 12 RP Card :2-17 100

All amounts shown in CAN o

Show actions against all bookings entered for the customer



Printed: 25-05-23 Audit Trail for Customer 3001 Page: 1

Date Time  Action By Operator Invoice # Value Booking No Status
10-09-20 13:18 Booking saved with value exceeding customer credit limit RP 46.8 300100001 Confirmed
10-09-20 1318 Booking Created RP 46.8 300100001 Confirmed
10-09-20 1318 Custom Invoice Generated. RP 94 46.8 300100001 Confirmed
10-09-20 13:53  Already Invoiced Warning RP 0 300100001 Confirmed
10-09-20 1353 Credit Generated RP 94 46.8 300100001 Confirmed
10-09-20 13:53 Custom Invoice Generated. RP 95 46.8 300100001 Confirmed
15-09-20 00:00 Booking saved with value exceeding customer credit limit. RP 95 46.8 300100001 Confirmed
15-09-20 13:18  Admin lock removed. RP 300100001

15-09-20 13:18 Non-admin locks removed RP 300100001

17-09-20 00:00 Booking saved with value exceeding customer credit limit. RP 95 46.8 300100001 Confirmed
17-09-20  00:00  Admin lock removed. RP 300100001

17-09-20 00:00 Non-admin locks removed RP 300100001

07-10-20 12:22  Admin lock removed. RP 300100001

07-10-20 12:22  Non-admin locks removed RP 300100001

11-01-21 09:33 Booking saved with value exceeding customer credit limit. RP 103 300100002 Confirmed
11-01-21 0933 Booking Created RP 103 300100002 Confirmed
11-01-21  09:35 Booking saved with value exceeding customer credit limit. RP 103 300100002 Confirmed
11-01-21  09:35 Modified RP 103 300100002 Confirmed
11-01-21  15:25 Admin lock removed. RP 300100002

11-01-21  15:31  Admin lock removed RP 300100002

11-01-21 1531 Non-admin locks removed RP 300100002

11-01-21 1531 Booking saved with value exceeding customer credit limit. RP 103 300100003 Confirmed
11-01-21 1531  Duplicated From :300100002 RP 103 300100003 Confirmed
11-01-21 1531 Booking Created RP 103 300100003 Confirmed
11-01-21 1557 Admin lock removed. RP 300100003

11-01-21 1557  Non-admin locks removed RP 300100003

11-01-21  15:57 Booking saved with value exceeding customer credit limit. RP 103 300100004 Confirmed
11-01-21 1557 Duplicated From -300100003 RP 103 300100004 Confirmed
11-01-21 1557 Booking Created RP 103 300100004 Confirmed
12-01-21  15:16 Booking saved with value exceeding customer credit limit RP 103 300100005 Confirmed
12-01-21 1516 Booking Created RP 103 300100005 Confirmed
05-02-21 11:43  Admin lock removed. RP 300100002

09-02-21 11:43  Non-admin locks removed RP 300100002

Operator Privileges

From Setup-->Lists-->Operators

edit the operator group and click ‘customer & Vendors' tab



Group

Reports Printing Options Setup and Utilities

Cross Hires and Transfers

@ contact Management

Customers

@ Add Customer

Edit Customer

Hide / Disable Customers

B change Company Type ( Customer / Prospect etc)
B Access to the Financial Tab

EEdit customer insurance certificate details

Export Customers/Contacts to .CSV File

Customers and Vendors Products and PO's

Edit Group Record : ADMINISTRATOR

Contact Management Access

Other Crew and Activities Booking Scope Group Name Bookings

Checkout, Return and Maintenance

Billing

Enter Account Payment

Enter Manual Invoice

Enter Account Credit / Manual Credit
® cycle Billing

Credit a Rental

Enter Pre-payments

Vendors
& Add / Delete Vendors
Edit Vendors

) set Minimum PQ Amount

Deposit Receipt
Deposit Refund
Deposit Audit Trail

Convert Deposits Into Pre-payments (and vice versa)

Payment Tab
Hide / Disable Vendors

4 can Change Currency When Editing

Allintab | | & ClearAllin tab

Parameters

Delete Credits

Delete Debits

Delete Payments

Delete Payment Reversals

Delete Pre-Payments

View Transaction Properties

Close Out Transactions For Month
Edit / View Credit Card Information
Update Pre-Payment Division

Edit / Change an Invoice number

[# anl [ & Claran | ERER

Goto Setup-->Settings and Preferences-->custom viewing option and enable security deposit under 'user

interface' tab

RentalPoint3 DB[12.0.21.4] Rev[4715]

Settings and preferences Control panel

A Company name

£ Operational setup

&% Crew Structure

& Accounts

CJ cCustom Viewing

[l Barcode Tracking

Setup ~

Lists
\Save instRec to Database
Settings and Preferences

Invoicing Reload Software Settings

© Transfers

B Terminology

& Cloud setup



RentalPeoint Custom Viewing Options

4

Booking Grid User Interface

Projects

D Workflows

Security Deposit

Financials




