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Give your customers the convenience of booking rentals online with the RentalPoint Online Booking feature. This
optional add-on allows clients to browse and request selected rental products directly from your website,
anytime.

Once a booking request is submitted, it automatically appears in the Booking Grid, where your team can quickly
review and convert it into a confirmed booking. It's a simple way to streamline the booking process, improve
customer convenience, and save valuable time.

Contact support@rentp.com to find out how you can add the RentalPoint Online Store feature to your website
Already signed up? Watch this video on how to get started, then let us know if you need further assistance.

Scroll down for FAQ's
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FAQs

Set Store Administrator


https://www.youtube.com/watch?v=MhH7pCn_sdQ&feature=youtu.be

Check the 'Online Store Administrator' box in Operator Setup (via setup-->Lists—->Operators)

e |f a store account already exists for the user, direct them to log out and back in again to gain access to the

store dashboard

e |f a store account doesn't already exist for the user, direct them to log into the Online Store using the same
credentials they use for logging into RentalPonint3

Operator ° °
Operator Settings Multi Location Operator Groups Workflows Auto Emailing
Group ADMINISTRATOR Default Salesperson I + | %
First Name |RentaIPoint Default Project | +| x
Manager
Last Name |Supp0rt
Email Setti i ; s
Group (default) ADMINISTRATOR . mall Settings Use Custom Email Seting ~ #

RentalPoint3 Password |

O Access to Mobile Dashboard only

Online Store Administrator == ——]
& Enable 2FA

Must assign booking to PO before
saving

Maximum PO Approval Amount

Maximum Cross Rental Approval
Amount

Maximum Rental Discount %

Maximum Sales Discount %

7000
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Email Address I mysupport@gmail.com @I

I smtp.gmail.com
SSL/TLS

SMTP Address(Host)

My smtp server requires authentication

l B4 Send Test Email II &4 Clear Store Password |

[ 4 Copy from Company Email Settings I

[ 4 Copy from Location Email Settings I

5777

100

100

System Administrator O Disable Login



