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Give your customers the convenience of booking rentals online with the RentalPoint Online Booking feature. This
optional add-on allows clients to browse and request selected rental products directly from your website,
anytime.

Once a booking request is submitted, it automatically appears in the Booking Grid, where your team can quickly
review and convert it into a confirmed booking. It's a simple way to streamline the booking process, improve
customer convenience, and save valuable time.

Contact support@rentp.com to find out how you can add the RentalPoint Online Store feature to your website

Already signed up? Watch this video on how to get started, then let us know if you need further assistance.

Scroll down for FAQ's

FAQs

Set Store Administrator

https://www.youtube.com/watch?v=MhH7pCn_sdQ&feature=youtu.be


Check the 'Online Store Administrator' box in Operator Setup (via setup-->Lists-->Operators)

If a store account already exists for the user, direct them to log out and back in again to gain access to the
store dashboard
If a store account doesn't already exist for the user, direct them to log into the Online Store using the same
credentials they use for logging into RentalPonint3


